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1.0 — Introduction i/

It is the policy of ODL to achieve a clear and competitive advantage through continuous
improvement in quality, delivery, service, and cost both through internal activities as well as from
our supporting supply chain partners. We support all measures that eliminate the creation of
defects, detect and isolate defects if they arise, and create conditions that prevent the escape of
these defects on to ODL.

ODL {754t 2t B 5 AR A gt R E SR AR PR SOy, e AT ARSI
AT 7T R RR S SO R IRAT W R B2 4+ 0% . ODL SR T DAV BROR I RO TE I, n SR BB
FAE 5 RGN H R, I SRS it R By 11X ek f% 32 45 ODL.

It is the vision of ODL that our suppliers shall:
ODL ()& St FATT I S 7

e Do things right the first time by planning, preparing, and being trained to supply quality

products and services.
R RIS SRR B 1 PR ARG, T A A

e Do it right every time by assuring consistent quality products and services through

addressing all concerns and risks.
T I AR BT ) TR R XU, SR AR DR i MR 55 1 — 35U, A2 BF A IE

e Continuously improve by proactively improving the quality and value of products and

services.
A I R AR e it R 55 1) o R K AF 4220
e Develop a mutually beneficial relationship with ODL by working together to mitigate risk,

having common goals and expectations, focused on identifying and solving problems
together, and maintaining open channels of communication.

5 ODL KEGBGFINIHF, FLFEFFARRES, AR HRMEE, & 70050
R R VS & A B G AP S C

2.0 — Purpose H1

The purpose of this manual is to provide definition for our current and potential new suppliers
around the expectations and requirements that are the foundation of a long-term mutually
beneficial and profitable relationship. The intent is to mitigate risk within our interactions. Our
hope is that this manual will provide the processes and tools that will identify opportunities for
improvement, provide paths to resolution and encourage effective communication between
both parties.
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AT H o B Se AT i 38R EE SR Dy = BT AERAE AT R R 4R 1 3C,  IX B ST RN 22
REE AR B E E AR AR E o HH AR BRI o A P A . FATIA 22
AT RESR PR CHENL & LR A TSRO o I KR A2, I S WO AT AT 2
HApi

Suppliers to ODL are expected to implement and maintain a robust Quality Management System
which promotes defect free products through prevention, monitoring and continuous
improvement. All expectations and requirements are intended to assure safe, reliable products
from Suppliers, which meet our customers’ expectations for quality, delivery, and price.

We are committed to working with our suppliers to assist in meeting this intent and to provide
for continuous improvement, emphasizing defect prevention and waste reduction in the supply
chain.

ODL FRIAHE R s N2 S it - OR A A2 4 1 0 B AR AR, IR ) ot o A B AR Ty . s
RSO SR A HE TG R B ™ it (R A2 o BT RS B AN B SR H y 1 f ORoKR B I e PR 7 i
A RN, AR SN E. RN,

BB T HERNOENEEE, DEPSX— SR, RS0, smifE4RLy
B TP ST i 5 R D TR P

ODL will assess each supplier’s ability to comply with the requirements contained in this manual.
We will also understand perceived risk which may include on-site or remote auditing.

ODL R PPl B AN RIS 2 A Re T IESF AT I EK . IRATIERG 1 g Bedn s, HormT
Re R FEILIZ it

ODL expects all suppliers to acknowledge and comply with the requirements contained in this
manual. Suppliers will respond to the Sign off Documentation located at the end of the Supplier
Manual and submit it to Corporate Supplier Quality via e-mail to SQA@odl.com. Additionally,
your assigned Purchasing Buyer will require this information.

ODL H1EE Fir Ay N2 P AR I T8 SP AR T ep B 25 R BEoK . (R 7o 7 [l S A7 T S 7 TR
MRS, i TR SQA@odl.com W4 HHEAE 25 ODL {3 s i AT AR ] b,
TEARE BRI Gf 75 B LEE R

3.0 — Scope K {uH]

This manual applies to all external direct material/service suppliers (Tier 1), including
sub-suppliers (Tier 2).

AT T B A B A R AR S5 LS R (— G HE IR, AR A R (= it
RLF) o
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4.0 — Definitions and Abbreviations = X #1145

e AAR - Part approval and appearance ML HESR 15

e AIAG - Automotive Industrial Action Group 3ZF T MVAT 5

e APQP - Advanced Product Quality Planning 7= it it & 5t # 5 %Il

e ASN - Advanced Shipping Notification Tl /x 5% &1

e CC - Critical Characteristic J<H 41

e Cl- Continuous Improvement 7245 sk

e COO - Certificate of Origin J& /= HiiF

e DFMEA — Design Failure Mode & Effects Analysis ¥ i1 2k R0bE 2 & Ja S0 #r

e FMEA - Failure Mode & Effects Analysis 2 &0 20 M 45 540t

e GP12 - Safe Launch process &> FE

e |IMDS - International Material Data System [ Rt L 8idE 2 40

e HTS - Harmonized Tariff Schedule 7 i 4 FR A Gm s 18 1) 5

e KC - Key Characteristic J<EE4FAE

e MSA - Measurement System Analysis Jll & R St 70 #7

e ODL-ODL, Inc. and associated Operations KX o Jz HoAH I 5%

e PO - Purchase Order SKJ41T ¥

e PFMEA - Process Failure Mode & Effects Analysis i 2 R0 20T g 540 #r

e PPAP - Production Part Approval Process 4= 7= Z - fL HHEFE P

e PSO - Process Sign-Off 4= P~ il FE ik v

e PTC - Pass Through Characteristic 1% #4351

e QMS - Quality Management System Jii & ¥ & 4t

RPN - Risk Priority Number (as developed in the PFMEA and/or DFMEA) PFEMA #1/8% DFMEA

HRRIE R XS 5228

e RFQ- Request for Quotation R iE >R

e SC - Significant Characteristic ‘& 2 RFE

e SCAR - Supplier Corrective Action Request L F 24 IE i it 2R

e SDS - Safety Data Sheet (formerly referred to as MSDS) % 4= #8145 %%

e SPC - Statistical Process Control ¢ 111 F£ 42l

e SQN - Supplier Quality Notice {3 f J5i £ 38 &1

e Sub-Contractor/Supplier - Tier 2 to ODL, Inc. 7347 : ODL 2 &) i) — 2% AL 1 e

e Supplier - Tier 1 to ODL Inc. ODL A &] ] — 2% AL W/ 7

e 38D - 8 Discipline problem resolution report J\ U i & ] /U fft i i5 (8D 45 )
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5.0 - Business Philosophy % &5 4

ODL’s business philosophy and operational principles are based on a “win-win” ideology and
team approach in all levels of our activities.

ODL H 22 B A28 78 Jo I 4 37 A8 00 i ) L8 A0 141 A5 1 B 2kt L

ODL is committed to operational excellence in every step of the value stream. We believe in

following the “Principles of Lean Manufacturing”, utilizing “5S — Visual Factory” and following a

systematic approach to problem solving. Each manufacturing entity strives for excellence in

adhering to fundamental process basics in areas of Safety, Quality, Delivery, Value, Human

Development and being good stewards of the environment. ODL values and welcomes every
supplier who is utilizing similar sound operational practices.

ODL MBI — BB T H Mg E . BATHEENE R as g )57, R “5s - B

AT, FHEIE RFENW TR . A= IR IR %A R 24T,
Pl NGRS BEAET7 T R RF A L AR il . oDL B AW FF Wl A — A FH 2R 4B

R IR AR S I B R R

At ODL, we are committed to our ultimate goal of providing best-in-class products for the global
market. To achieve this goal, we strive to reduce the number of incidents and defects to our
customers. We recognize the significant role our suppliers play in meeting this goal. ODL selects
and promotes suppliers who can continuously improve their capabilities in meeting our
expectations to strive for excellence.

f£ ODL, ATV AIRTAT IR gt — = SOV & Hr. N7 SRBLX — Hiw, JATSS b
25 P v HH I SO R B R 0 . FRATTUCIR AT TR B A 3o 78 SE IR — H Fp rp R S5 1 B 224
M. ODLEFEAIRTFHIHERI R, AT RERE AR i B SR REJJIE K 5B, DL 2 AT 3

4,

5.1 - Code of Conduct 17 4

Suppliers shall ensure operations are being performed in a manner that is appropriate, as it
applies to their ethical, legal, environmental, and social responsibilities. Below is a listing of the
basic requirements:

PR NI ORI EVE B DAAF & HAG B . iR MR A SR R)E 2 it AT BU TS
7R ER

e Compliance with Local Laws and Regulations - Suppliers must adhere to the laws and
regulations in the locality in which they reside. This includes all local, state, and federal
laws/regulations in the country of origin.

ST R VA — — (I SV R 0 B0 S T CE B X KR AEE A . X LA I ) P
HHTT PAERHGEREF
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e Compliance with Environmental, Health, and Safety Laws - The Supplier must maintain
and operate its manufacturing/production facilities and processes in accordance with
local, state, and federal laws/regulations in the country of origin. At no time shall any
employee of ODL, Inc. and its subsidiaries be exposed to hazardous materials or unsafe
conditions regarding supplier shipments to an ODL location, or while visiting a supplier’s
location. For items with inherent hazards, safety notices must be clearly visible. As
applicable, documented safety handling and protection information must be provided.
BAFIHE . BREMZ R —— 0N R AR I B 7E 2 N IR AR/
ERL, O i ad A R AR AR AT 4R AR A . FEAR AT, PP BRI R Bt
F|ODLF 5 Hb 3 BL U 7] AL 5 75 BT FE B s BF . ODLA w] J He 1= 2 w] AR AT iR TR A e
TR T BRI 2 2K . X TR A G R, 280 atE T
Wo A&, 2 SO 22 A A BN R4S B o

e Product Safety - In all instances where a product is manufactured to a new design, for a
new system, or for a new application, it is important that supplier and ODL allocate
responsibility for assuring that all performance, endurance, maintenance, safety and
warning requirements are met. It is preferred that this allocation of responsibility be
documented in writing.

FPERmBRE——E AR B RGBT P s O, R R
MODLIFAT SR/ B AR EZL 1, DAL ORITA MERE . W AME. 440, oM
BORIF RN 2 o XFP DT AE 5 B dpe i LA R Gl s ok

¢ Non-Discrimination - Suppliers shall not discriminate against race, color, sex, religion,
age, physical disability, political affiliation, or other defining characteristics as prohibited
by local, state, and federal laws/regulations in the country of origin.

R AR — — (L R AT AR 7 [ 2 PHRTIBE VR /v AR i A e L R £
P SR R BB . B W BHAR E SO ERE .

e Child Labor — Supplier shall employ workers of minimum legal age in accordance with
local, state, and federal laws/regulations in the country of origin. Child labor laws must
be followed.

BT —— S AR A e I 2 MRS VR, R A S R R
W TN, AE S E TR,

e Forced/Indentured Labor — Suppliers shall not practice the use of forced or indentured
labor.

TRIE 5 BN B L5 B — — L N R A48 FH 5RIE 57 ) B 2 57 5

e Work Hours/Days — Suppliers shall not exceed the daily and weekly working hours as
permitted by local, state, and federal laws/regulations in the country of origin.

T AR 18]/ R — — (R 87 3 AN A5 I i 7= b ] 5 2 Hb . PRV VR 1R e 1 1
H IR F AR A].

e Wages and Benefits — Suppliers shall compensate workers in accordance with local, state,
and federal laws/regulations in the country of origin. This includes minimum legal wage,
overtime wages, and benefits (required by law)

Rev. F | 05-11-2023 Page|9
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T B AR A — — (S 7 AR B i = [ F 2ty N RIBE VR AR /v 0 TN AT A M
AR E R L INPE T3 AR R (AR EK) .

e Ethics - Evidence of corruption, bribes, improper advantage, or any other form of illegal
practice by the supplier or associated operations shall be grounds for terminating all
contractual agreements with ODL.

TEE— — LR R EOCHEA B W, WA . AN 248 2 s AT T oA R X 3R AT A I
UEYE R A5 ODLZ IE BT A & IR B AR

e Code of Conduct and Policy Enforcement - This policy applies to suppliers and their sub-
tier sources. It is the responsibility of the supplier to verify and monitor compliance of this
code at their operations and sub-tier source operations.
ﬁ%i@w%ﬂﬁcﬁ&ﬁ——ﬂiﬂﬁ%iﬁﬁﬁ TR ML RBEN . RN A TR LRAIE

SR B 5 A " ERAEAT A AR BT KRR AT 038 AT eI

e Confidentiality - Supplier shall ensure the confidentiality and protection of ODL products
and projects under development, and related product information; and intellectual
property shared during the working relationship.

WL — — (3 2 7 SR PR OD L™ b A IEAE FF & I B ML PRI OR3P 1, DLRAE T
YRR A IR L S A O i A5 BRIP4

6.0 — Quality Management System /i &% £ 4;

6.1 - General Requirements = {A 53k

A robust Quality Management System (QMS) is an initial base requirement to become an ODL
Supplier and needs to be maintained throughout our business relationship. It is our expectation
the Supplier adopt continuous improvement practices in their organization. This should be in the
form of annual continuous improvement plans documented and approved by upper
management. These plans should provide details such as specific goals, action plans,
implementation dates and identify the personnel responsible for each. The status of the plans
should be reviewed with management at regular frequencies. As required, ODL may ask to review
these plans and actions.

—MEeR R EE ARy oDL N EAZR, I H R EARNEA S K
FHOMCAZES o FRATTHA B8 AL S 7 A AAT T 0 2 23 rp SR BR8P o IR B2 DAAE B e 8
ot IR RO o tE, Rl EEEE Gt . LRI IR i i Bk H AR, 173
TR St E SRR, R E ST R TAR RN . B8 I S R ] — R AR
R WRHETE, ODL W] LAZR H & X B it RIAAT3) .

In keeping with a continuous improvement philosophy, ODL expects suppliers to adopt a visual
Business Operating System (BOS), which involves all employees in driving continuous
improvement activities throughout the organization. It is expected that this measurement based
continuous improvement methodology be utilized to prioritize and focus company resources on
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the most important aspects of the business such as safety, quality, delivery, cost, human
development, and environmental stewardship.

N7 ARFFRFEESOE B, ODL BRI N 7 SR H T MRAG IR L 55 #8:/E R 48(BOS),  IX 75 22t
A R TAERL NS R SUHEIE S o FRATTHA R IR A ik T 459 22 DS (1) 7 V2 RE 8 A FH R A W]
B IREAT e AR, FRi R EEZRDL ST, s, FE. 3T AR,
NITF RIS E L.

ODL recognizes that adopting Lean Manufacturing Principles is an inherently more cost-effective
method of managing a business. Suppliers are encouraged to adopt these principles throughout
the entire company. Successful programs include overview training of these principles to all
employees, shop floor focused, customer focused, measurable, success evaluated against
predicted results, communicating results to all employees, and cascading the expectations to tier
2 suppliers. To be most effective, your teams must create a structure of coaching that supports
problem solving and have a point person that manages this process.

ODL AR ZIR FHAS 2 A2 7 J 2 8 BNV 55 1) — MA B BB A AR 1 71 o Sl it . e 2
B NA R IR L JF I . sl I H LA B AT D3 AT IR S SR U] R AR B I, DAZETR] D
Hutey BA Pt AT, ARYE TN &5 RS AT VAL, R I B T AR IR S R
VIR s — R BEN . N T IA BT R RCR AR B BA A 2 i 37— MR -3 2R R 5L
FEA @A, JF B2zl R NRE B AN IR

ODL prefers and encourages suppliers, at a minimum, to comply with ISO and/or IATF quality
standards. Suppliers are expected to implement, maintain, and improve their compliance to
these specifications with the objective of achieving zero defects, driving out waste, reducing
variation and continually striving to improve product quality and delivery.

ODL Ay B2 - S il A 3 7 37 22 /D8 55 1SO /B IATF JlifEAnif . (LR R RAT . 43P FF oot
HOOP X EE TG 1 A, DAL AR B ek iR 22 FE RS SS J elcdt  n ) Ji i
MAEAT

ODL will accept suppliers registered to ISO9001:2015 or IATF with the ability to meet AIAG latest
edition manuals of Core Tools (APQP, PPAP, FMEA, MSA, and SPC).

ODL #4532 CLiE Mt 1S09001:2015 B IATF HIHEN R, X ECHERIRT A RE J1iH 2 AIAG 5B %
O T HEFM (APQP. PPAP. FMEA. MSA F1 SPC) .

Certificates are to be provided to the individual plants placing orders with the individual suppliers
and updated as required.

UEF MR AL I N R, R EREAT

Calibration and Testing Service Suppliers are encouraged by ODL to be certified to ISO/IEC 17025
by an accredited third-party certification body or approved in writing by the OEM.

Rev. F | 05-11-2023 Page |11




o D Building Value
Into Building Products®
®

ODL il vHE AN AR 25t 1 s i ik ] 52 A9 28 = 7 AEALR A 1ISO/IEC 17025 AIE, BifS
3| OEM [ TH L HE .

In the event of changes to the quality management system certification status, the ODL
Purchasing Department is to be notified within five business days.

ISR R EAR RNUEIRES KRB AL, AR A AR H A IE AT ODL RIBERT] .

7.0 — Supply Chain Management it ¥ &% 55 7

7.1 — Supplier Selection L3 i 1% £

To be awarded business from ODL, potential new and current suppliers are required to enter a
competitive bidding process to provide the best value to ODL. When it becomes evident that
there is a strong technical and commercial match with the potential new supplier, a more in-
depth analysis will then be performed to determine the potential supplier’s ability to meet ODL’s
requirements for quality, delivery, responsiveness, technology, and cost. An on-site or remote
audit may be conducted to confirm the potential supplier’s capability and capacity to meet the
requirements.

T M oDL FRAFA S, IEAE T B R R R I A (R R 0 A3\ FE SR AR RS, Ty oDL
PRt AN . SRS E R LR B FE BRI b A 1R 5R I ULACE, ODL kAT IR A
(54T, DARf E EFE (LRI ODLTE SR B A4 AR AT BeAR 77 TH 1) 75 2K 1) B

AT ABEAT U SO AR | 4%, DABA DA T LR AH L 7 i 2 K ) e ) AT

Supplier candidates will be requested to complete several ODL commercial supplier set-up forms
as noted in section 7.3. Once completed, the forms are to be submitted, along with copies of
quality system certification to the appropriate buyer and/or supplier quality engineer.

WIZE 7.3 FATIR, ARIELN R4 2R IES oDL RV R B KA. —H5EM, NKR
63 [F) ot EE AR ZR VAR IR R AT 58 45 38 24 1 K7 A0/ B A )37 e o B AT o

7.2 - Supplier Qualification & Approval it 7 % 5% At i

Once selected to fulfill a specific supply need for ODL, prospective suppliers will go through a
comprehensive qualification process that is part of the ODL Supplier Qualification &
Development program (OSQD). This process will involve supplier interaction with and input from
Purchasing, Engineering, Quality Assurance, Supply Chain / Planning and Corporate Supplier
Quality. The ODL New Supplier Qualification Process (OSQD APPROVE) is comprised of six (6)
successive phases that each serve to guide the team through a specific set of activities and tools:
— BEglederbipi 2 ODL HUAFE BN 73K, VAR BN R HEAT — DI SR AR R, X
72 ODL B 7 B A% W IE AT & R (0SQD) 1) —#47 o  iZid PR R FE AL N B 5 R . TR

Ji B ORE A B/ T S w4 R SR ) BB A N . ODL Ak S R T AR A O AR
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(0SQD approval) HH7N(6)/1MELEMI I B B, REANIr B A T 18 5 B i 4 2 13E 3h A1
T H:

1. SEARCH - Pre-qualification activities to guide ODL in its efforts to identify valid
sources that can potentially our supply needs for specific materials or
components. This phase may involve establishing Non-Disclosure agreements
with supply candidates.

BR- T IHEESD, 185 ODL iR m BE N FRA 1FRAL R A KL B A 2K
KR o Y BT BBV B 5 g ade Ak BV R 2 ST OR B L

2. INITIATE - Official launch of the qualification for a prospective supply candidate.
Informational forms are completed by the candidate(s) and ODL communicates
our basic supplier expectations. High level financial status is sought via D&B.

Ja BN 1E = UHE S AR VB AR AR N IR N . (5 BRI H{#IE NIHS, oDL 1A
BAT AR A, JEik D&B TR m K 55k -

3. GATHER — More comprehensive and detailed information is shared both ways
between multiple disciplines of ODL and supplier candidate(s). Initial pricing
guotations are assembled. A full Quality Systems Self-Assessment is completed
by the supplier, along with documented evidence provided to ODL.

WCEE-7E ODL 1 25 /N FIURE A 3 A1k 7 7 2 [A] DA A P 5 33 =2 08 4 TR PR 48 1
R BYEPIAN S, — AR EAR R B IRVE AL E RN R 5
RS oDL A U1

4. VERIFY — ODL conducts a full Quality Systems Audit of the supplier. Detailed
technical and process information is documented by the supplier through PPAP.
Manufacturing trials may take place. Supply agreement established. New supplier
AP & ERP setup.

WE-BEN R IEE PPAP TR IR LEE R . Arag s T liE 5 .
BEN M. BRI AP AT ERP [N,

5. ENACT - Supplier produces and ODL receives and inspects initial shipments.
Quality and delivery outcomes are evaluated. Supplier Development plan is
initiated, as necessary. Long-term commercial agreement with supplier is

finalized.
Bl B -X B A AT 4 R AT VAR . D BERT R SRR R R . 5L RS
I8 R BA R b B

6. FINALIZE — Evaluate any process control or other statistical data provided by the
supplier. Internal look back on lessons learned. Qualification process adjustments
proposed. Enter long-term Maintenance / Monitoring mode with supplier.

SN A R B e Ho . 38 HRE AL RE R B . 500N R AR 4E
JHE AR

Rev. F | 05-11-2023 Page |13




o D Building Value
Into Building Products®

@

All ODL sourcing will be done from those suppliers / manufacturing locations listed on the
Approved Supplier List that remain in good performance standing. An ongoing performance
monitoring and evaluation process is conducted to ensure that all suppliers continue to meet
ODL'’s expectations for cost, quality, delivery, responsiveness, their ability to stay current with
technology.

FrA ) ODL RIEHG 5 CA vl (R i 41 38 HA R R 4F I EE N R iR AT . — DMREp i &
APl T R AT, DA ORFT A LS R 4h 80 2 ODL [RLAS, Fi&, A4, WiR, b
I RE ST SR IRFE ST HAER.

The OSQD APPROVE process pertains primarily to Tier One (direct) suppliers to ODL. However,
on a case-by-case basis, Tier Two (indirect) suppliers may be required to complete all or some of
the qualification steps in the case of a significant contribution to the supply chain.

0sQD ik #E FZE H T ODL I EE — (B R BEN R . JRT0, AR FARIEN, —ZR(EH)
LNV R PT FE  EESRAE X S B A L B R TR AR B L T 58 4 B B 7 B AR AIE AP 3R

The ODL buyer will notify the qualified supplier of a new business award by issuing a Purchase
Order for the program. In special circumstances, a supply agreement may be issued and can only
be issued by the ODL Corporate Purchasing Department. The supplier will submit a completed
PPAP based on Purchase Order acceptance. Other discretionary requirements will be clearly
identified as a condition of the Purchase Order.

ODL SEJ7 #385 A AT TR R RG] B8 0 S A% B R R B Mk 5522 . AEARFIRTE L T, 7]
DA B AEBe 0, HABEH ODL A WRIGHER L H o AN s R AR R 1T B i) B i3 42 5
FEH PPAP. FA AT [ H SCHC A ZE SRR A5 B B 1 X8 DRI T B oA

7.3 — Required Forms %5k %

e Confidentiality and Mutual Non-Disclosure Agreement (FCOR-003)
HAH R 2 FIAE BAR % B (FCOR-003)

e Advanced Sourcing Feasibility Assessment (FPUR-007)
KIG AT AT PEVEAS (FPUR-007)

e ODL Supplier Evaluation Questionnaire (FPUR-008) ODL
HER F PEAL R % (FPUR-008)

e ODL Supplier Competency Appraisal (FPUR-005)
oDL ¥ Re J11FA% (FPUR-005)

e ODL Purchase Order Terms and Conditions (FPUR-010)
ODL RIETT B 565K M (FPUR-010)

e Supplier Manual Acknowledgement Form (16.0 Appendix of this document)
LR TR F IR (16.0 Appendix of this document)

e ODL, Inc. and Subsidiaries Material Pricing Agreement (U.S. only)
ODL, Inc. & Ho 7wl A4 BEE t Bl (J3d FH T35 [ R 7))

e ODL Credit reference form
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ODL &5 H &% 31
e WR-VDO References
WR-VDO 5| F
e US Dollar ACH Supplier Enrollment Form (U.S. only)
30 ACH fRERIFE B ac &erg i FH 138 E AR B R D
e W9 Form (U.S. Only)
W9 Fag CRIE A TR E AN D
e Canada Eng. — French Supplier Information Form (Canada only)
IR /LB G B CROE A TN R AR D
e Canadian Dollar ACH Enrollment Form (Canada only)
bn ACH B &t (i FH T Z= R AL R R
e Canada W8 form (Canada only)
IR W b (R A TN R AL R
e Inventory Responsibility and Inventory Addendum
JEAE 54T A K FEAFAD 78
e Business Reviews & MV iFAh
o Supplier Quantitative Performance
At N R it B B E ST
o Supplier Potential Assessment

PR T S VEAl o

7.4 - Supplier Development Program L5 55 T % i1

ODL will prioritize supplier development based on the performance results, associated risks, and
criticality of the products and components to the ODL business. Suppliers selected for
development activities will be informed by Quality and/or Purchasing personnel. It is the
objective of the Quality, Purchasing, Operations, and Supply Chain teams at ODL to foster a
deeper partnership with our key suppliers, which leads to mutually beneficial outcomes.

ODL FEARHE PERESS H+ AH I UKL ity M SR A 1) 5 SR B B N pey JF R HEAT AL Se AR e
J5 B R /B N D7 4 38 e 5 AR N P AT T RS Bl ODL BT & . SR, 1578 At
BB BA H s 2 5 3RATH F 2N R @ ST IR A SAEIKEIC R, T SE I BRI 3L

Supplier Development plans may consist of a request for more comprehensive corrective action,
periodic progress update meetings, on-site or remote audits by ODL Quality personnel as well as
on-site and/or remote support of quality systems improvements. They may also involve Lean
Manufacturing topics such as 5S, visual workplace, process error-proofing, six-sigma data
analysis, and various forms of team-oriented problem solving.

PN R R TR AT e 0 45 R B A T A AU IR T, S RE B2, ODL JiiE A R
I BORFE R, LA R I A/ BTe A2 o7 B A AR eSOk SR o At AT T R ROKS i a3 )
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A, 5S, AL LAE AT, REER RIS, FNPUAR AR A, AR 2 BN S A
R ] LA R o

ODL has high expectations of all suppliers and will seek to work closely with suppliers that
demonstrate a strong commitment to quality performance improvement, lean implementation,
cost savings and overall continuous improvement. We encourage a close business partnership
that cooperatively supports a scientific, common-sense approach to problem solving.

ODL X A BER i A IR i B 8, IR TR SRS EU) T B et . SR elud A A
ABENF AR BRATVENE S — R ARG R, TR ARFA I T IR AR R 17

7.5 — Supplier Performance Evaluation {5 i 47300l

Supplier performance is evaluated continuously and reported monthly based on the following
criteria:

ODL AR5 LT b RS fik I 7 5 AR AT 457 252 RO PPAT DA A B2 R A o -
e PPM Defects (Quality) — [# of pieces defective / # of pieces received] * 1,000,000.
EAr RS R (5t [hie s HoE/ WbticeE] * 1,000,000.
e % On-Time (Delivery) — % of shipments received no more than 2 working days late.
AERT R AT - WSR2 1 s () AN T A A H 8%
e % GOOD RECEIPT (Correct Quantity [#8% of P.O. Qty] & Received On-Time)
WET IS (L BRI ECR (£ 8% of P.O. Qty] & HERTHLET)
e Cost Savings Activity AT Tits
ODL will communicate supplier performance concerns directly to suppliers, as needed.

ODL 4 HR 35 5 2 4 55 (H I o v/ 38 3k o ey 1) 12 i 1) 7L

8.0 — Product/Process Development Requirements 7= 5 /i F2FF & 1555k

8.1 - General
ODL requires all suppliers of production, service, and prototype parts to follow the guidelines

provided in the AIAG Core Tools manuals or equivalent. (PPAP, APQP, MSA, PFMEA, SPC). We
require design and print reviews to ensure expectations meet commitments.
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ODL ZURATA A=, MRS A AR A N R 1B AIAG 10 L BT 5l A S bn e i 18 5
J7%t.  (PPAP, APQP, MSA, PFMEA, SPC) » FRATTE SR BEAT BT H AT BN i) o 27, DAAA CR T
JE ARG

At the launch of any new programs or the changeover of existing parts of the supplier’s product
and process, development practices are expected to follow the elements as defined in the AIAG
APQP (Advanced Product Quality Planning) manual. On any changeover of existing parts,
suppliers are required to do a detailed review of existing parts to fully understand the quality,
appearance, and functionality of the part(s).

FEATART 37 00 H 45 7 B N 7 AR BT 7 o A AN AR R AR AR BN, TR SRS B AIAG
APQP (it EJe AR T M E R . FEX A S AT AR AR S, R R
H w7 EEN AT ERAF AT VRGNS, DAFR A T B R . AU T RE

When customer directed suppliers are required to be used, the same level of control is practiced
as would be expected of the regular supply base.

M AL F 0 BN, A KT R RS AT [

The supplier shall plan and develop quality systems and manufacturing processes required for
product acceptance (PPAP) based on their quote and ODL’s program timing. Each supplier shall
develop a quality plan that promotes Continuous Improvement (Cl) in all activities such as quality,
delivery, cost, design, and development where appropriate. Documentation providing evidence
of adherence to this plan shall be made available to the Buyer/SQA upon request.

A R 7 AR A AR A AT ODL B[R] THRIl, T RIATTF K 7= b B S (PPAP) FiT 5 1 o 2 7k R A i
AR AN NG E R E TR, DRI A TSR e, liE. R R,
WA A& (A ) . NARHE ZEK 7] K 5 /SQA $ Bk BT & A T+ RIS

8.2 - Program Development Jf & %

At the time of any new job award or the changeover of existing parts, a pre-award review will be
held with the supplier’s multi-disciplinary APQP team prior to the release of a Purchase Order for
materials, products or services related to production. The intent of the meeting will be to ensure
the supplier has a thorough understanding of the requirements and expectations of the job in
addition to ODL understanding the supplier’s capabilities, program risks and limitations.

TEATARDE TAE 4% T B A A A SR, FERS AP A O A L. 72 il BRI 55 1R
WA, NSRRI Z 2R APQP BIBNHAT — IR PPEE o 2B H )2 0 DR A1 N 7 B
7 ODL T f#MIHERIRT I RE J1 . R R RO PR 2 #h, AT T ff AR E SR AN EE .

A robust APQP process or equivalent launch process with strong communication within the
supplier’s organization and with ODL personnel is necessary to ensure all timelines, specifications
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and costs are met. Suppliers may be required to attend and support APQP meetings at ODL or at
the end customer’s facilities.

7 ODL N R SN AN N Rt AT A Vil s, — R APQP i FE B R I #r~
TR, SEHILRFTA IR TRIZR . FIURS AR A A5 2050 2 i 264 o (HL N i ] REA B SR & n 9
SCFRAE ODL B 0w 25 P 28T 1) APQP 213,

Documentation as evidence of adherence to the plan and progress of the program shall be made
available to ODL personnel upon request. Suppliers are responsible for sub-supplier’s program
activities and to ensure the relevant documentation is available to support all APQP activities and
the PPAP approval process.

PRy N ARYE K ) ODL N BRI, ARV Sy TR St e AOUEdE (I 7 Bt
SRR RAT AT 70T, BRERZ IO, PISCRIFTT APQP T2 H1 PPAP fit#ELfE

Suppliers are encouraged to have an effective continuous improvement process that improves
overall quality and reduces the risk of creating and passing on defects.
ODL AR A — NE IR U R, DR s AR i &, A A2 A% 38 5 Fa 1 X

W

All production part sample submissions shall include all requirements listed in the PPAP request.
Any deviations from these requirements shall only be authorized by ODL Supplier Quality
Assurance. The need for an Appearance Approval Report and other discretionary requirements
will be clearly identified as a condition within the PPAP.

P AP BB S AR A R AL AE PPAP BESR R A H B BT BEK o AT An] i 253X 6 5K 1) i 72 #8
W3] oDL MNP it TAEIT AR o AU A0 F A B e 2 5K ) 7 K
B E l PPAP Ff [ — N2 A

All PPAP submissions are to be made using electronic media.

FITAT B2 22 1) PPAP #RAAZIAE A FEL - 1A

8.3 - Special Characteristics (as defined on ODL drawings) & 4% |52 X {45k
e

Ref. PESOP-015 | ODL Drawing Standards Manual (https://www.odl.com/suppliers)

M’s and C’s
C’s and M’s C HPEAT M 451k

Critical Characteristic “M” is used to identify product or process characteristics and/or features
that are significant to fit, function, safety, and/or appearance. Critical Characteristics must exhibit
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the ability to meet requirements and/or tolerances and have sufficient ongoing control methods
noted on control documents (including Control Plans, operator work instructions, process setup
or monitoring instructions, data collection forms, etc.).

FEERFE M TR ERCE . ThRE. AR AT/ SR A BB SR BT 2
PER/ SRR . SRHER L AUB 296 2 B RN/ BUN ZE I RE ST, I B IR A% I AL
SRAEFEHISCAF (ARSI B AE RELdE 0, IR E SRR & BuRiidEk
F)e

The following are examples of control methods for “M” characteristics, but are not limited to:
DL 22 MR SIDTE 1, A3 EAR T LU 1

- Inline process controls (process setup and monitoring)
- fEZRREES] IREREMRE

- Certifications to material specifications

- PPRMREE AR

- Control of packaging methods

- BERTTIR R

- Outgoing inspection/verification for Characteristic

- KRR R AR /R IR

- Features or dimensions defined by ODL.

- ODL & X HIHRHMEB R~

Control Dimensions “C” is used to identify a product feature dimension that is critical to fit,
function, safety, and/or appearance and requires reduced variation and increased confidence in
the dimension and its tolerances. Control Dimensions must show an initial Cpk of 1.33 or higher
(when variable gauging is available), have ongoing control methods and be identified on Control
Plans.

FEHIRS ¢ T E 7 s R IE R, 2GR A ThRg . R A VERT/BRAMN A K H B
TR RZE, B RS R A Z R E Lo 3EH RSB R ¥ Cpk i 1.33 B
(AAAAENER), FREERINE, IR BT hRR,

The following are examples of control methods for “C” dimensions, but are not limited to:
LA B2 € RSP M7 Ems 1, A EAR T LU 5

e Inlineinspection @ 100%
@ 100% H 72 H AEZ
e Offline inspection after process @ 100%
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@ 100% H 732 H N L5 B 4 e

e Ongoing dimensional control through SPC data collection using approved variable gauging
i SPC HRURAE, i AU AR S AR AT RT3

e Ongoing dimensional control using approved attribute gauging

A5 FH AL VR 1) S 1 v a3k AT R~ 48 il
Non-Critical Characteristics or Control Dimensions 3 e 14 5l 422 1) R~

Dimensions that are defined on drawings, not followed by a specific symbol (i.e., C or M) or
reference parenthesis (), would require a dimensional study at time of PPAP, defined by the
Quality Engineer (QE).

FEEIAR g HRAE, R THRCH R AT 5 (A0 C B M)ERZHEHE5(), 1475 2145 PPAP It it
T RSTHESE, B & TAEIT(QE)E o

8.4 - Error Proofing 54t 5

During the APQP process, the supplier shall implement all necessary error proofing into the
manufacturing process to eliminate or reduce the manufacture of defective product. The error
proofing methods and devices shall be recorded in the PFMEA and Control Plans or equivalent
alternative. Error proofing devices shall be verified to ensure the device(s) are continuing to
function effectively.

£ APQP It FEH, RNV RS SR )i R S A R PR R b, DUV BR B> A St
FEE G . B AN B N A SAE PFMEA SRS R B AR T b . RIGE
i BT DL, AR (R 2% B 4k 2 o TAF

8.5 — Production Part Approval Process (PPAP) 4= 7= Z - {IL UEFL ¢

All PPAP’s are submitted in accordance with AIAG’s PPAP (4t edition) manual or equivalent and
the individual Customer Specific Requirements. (Ref. ODL PPAP Process).

Fr A5 PPAP S 33145 R AIAG 1) PPAP (55 DU Jie) T 3 [R] S5 AR 1 S Al 25 1 I LR BE SRR AL
(2% ODL PPAP Process).

Supplier shall submit Level 3 PPAP documentation at a minimum unless otherwise agreed upon
in writing from ODL Supplier Quality Assurance. All PPAPs are to be submitted electronically.
Suppliers are expected to maintain a record of all PPAP documentation submitted, including
approved PPAP parts.

Rev. F | 05-11-2023 Page |20




o D Building Value
Into Building Products®

@

FrAE oD (NI B BRI A L, NN E/DHRAL 3 9t PPAP S, BT PPAP
SCAFEICARL T R A . AN A L PR B PITAT S 2SI PPAP SCAFRE S, 4 Ltk e PPAP
e

8.6 - Supplier Process Sign Off (PSO) Audit fit 5 i A= 7 il F 8 4%

The Supplier Process Sign Off (PSO) Audit is meant to assure the supplier’s processes, resources,
equipment, systems, etc... are prepared to successfully produce any component, materials, or
assemblies for ODL, Inc. and is a condition of full complete PPAP approval. The PSO audit, when
deemed necessary by ODL, is to be performed in partnership with the supplier prior to start of
volume production. Suppliers will be notified of the audit, supplied with the requirements, and
given sufficient time to prepare for the audit.

HE N B AR P2 AR (PSO) B AZ R N T B IRAE N R I AR . . & RAFREE I
ODL A== AR 2 MERIERAA:, X2 5E 58 PPAP HEHEMIZ5F. 24 ODL I\ b EimT,
PSO ‘HAZ N AEHL B A = H AR R SN ST . (LN RIS HOm A s %, PR AR N 2R
HEME IS B HELS 5 1% . (Ref. ODL PSO Process for process step details.)

(2% ODL PSO Process | fit 1.2 VR4S . )

8.7 - Containment Requirements (Safe Launch Product Inspection) |1 %5k
CLZ A= R D

Safe Launch Product Inspection is a method of planning and performing additional inspections
during the pre-launch and start of production builds. This is meant to assure product quality
requirements are being met, additional to a standard inspection process. Safe Launch Inspections
can take the form of the following methods, but not limited to:

AR P R B A AR 7 AR B AR PR R T AR S IR RN AT B IR A ) T XA
T WRORE B E RS B, B T AR RS, e e A R AR E AR T
LA 73K

e End of line inspection at 100%
HorZ A& R

e Off-line inspection at 100%
A2 H B

e 3" party online or off-line inspection at 100%
[EF PAEE ViR iR S 7 T

e Additional dock audit process

BN B 6 =k B A% AU RE
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The supplier must develop a Safe Launch plan. It must be approved by ODL Supplier Quality. ODL
Supplier Quality may require the continuation and/or modification of Safe Launch if defects
escape the supplier while Safe Launch is in operation.

I8 7R 0 20 S — A2 R, JRIEIE oD R SR SRR T Ik RAE 2 e
s AT I, RN BT A, ODL RN R o B )R] e EER AR B e e e B T %

ODL requires suppliers of production parts, as defined by ODL Quality, to utilize a containment
program for pre-production, ramp-up, system fill or for any product manufactured after a
shutdown of 5 or more consecutive days. Containment will be kept in place until ODL or the
customer’s exit criteria is met. This means that the Suppliers process is capable of sustained
production meeting all contractual requirements. (Ref. ODL Launch Containment Process).

FR 4% ODL I S e X, ODL ZRAEFP=EAF AL N R BAE =, B0 & RALY BUEL:
el 5 KELE KRB A5, AR F=ATA = S AR 0 20 F SRR P« 763 A2 ODL 8% 7 HIB H
PRiEZ R, B ORFFEIE . XERE SN R A SRR R S E T A A R EK . (5
2% ODL J& 3l 35 FE )

Acceptable containment processes are those that meet the same intent as “GP12” or “Safe
Launch”.

A4 52 ) B AR R LA & GP127 B 2 4 5 N AR A = I I 72

Data collected from the containment process needs to be made available to ODL personnel as
required.

MBI A R N R AR AR 5 LR A4S oDL A 5.

ODL reserves the right to perform incoming inspection on supplied product, to assure product
quality requirements are being met as defined and communicated to the supplier. Failure to meet
incoming inspection quality requirements could result in product rejections and additional
inspection costs. Product rejections or measures to perform additional inspection could be in the
form of any of the following:

ODL fr B XS P (17 i BEAT RE SRS I8 BRI, AR DR BB S g 5K, IR fRis g it
I o AN AL HE RS 96 S B R W] BE P BUT A A SR AESMOAR I B o 7 R AR B AT
PR AR 362 FR) 5 It T LA RA N AR AT — i 3

e Complete rejection and replacement of all supplied product that does not meet ODL
quality requirements.

FIAT ANRE £ ODL Jit 5 BESR VIR 7 i 2 e e v 4B AURT B ik
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e Request for supplier to provide resources at ODL’s manufacturing facility to perform
additional inspections.
BORALR R AE ODL Bl T $2 A B s LAEAT B/ 56

e ODL provides resources internally or through 3™ party inspection at ODL facility, cost
responsibility of supplier.
ODL RN HB Bt I IEAT R 6 B ¥ HH 55 =07 76 ODL ‘L) #EAT R Ber ) 9 FH b £ 82 s 7K
i}

e ODL placement of 3" party inspection resources at supplier’s facility, cost responsibility
of supplier.

ODL 3% 58 = EAL N 1) #EAT A6 56 1) 2 FH ] AL 7 2 2
9.0 — Post Launch Quality Assurance {75 1 & i A1F

9.1 - Process and/or Product Changes /=il F& 4% 5 Bl 7 5 4% 5

Having a robust Change Control process in place should be part of the bedrock foundation of any
successful quality system. There are often unintended consequences that arise from changes
made that are not first thoroughly analyzed, tested, and evaluated for potential impact to the
final product(s). We need to rely upon you and the expertise of your team to fully evaluate your
processes for any changes that may have been recently made or are being considered that
involve components bound for ODL facilities. Please also consider the need to consult with your
suppliers to consider any types of changes being made to their processes and/or materials that
you in turn use to produce goods for ODL.

ST A4 ()R SRR R R AR AT B D) i AR R . T I AR B ST
I3 A A PP Al 0 e 28 7= RIS AR s2 R, T8 2 A S AR E R . A2
IREEAE R B (A1 BA B F Mk En R R A TR vP AL AR BE AR, DL T ol vl el 1) Bl IR AE % L& 1
J¢ ODL A HEARI AR B o 155 L8 2 1 s 2 S AL N R s, DA R - T 28 A Rt
AT RAEAT R B B BE O, T 68 S o ok A 3K 6 T2 AR g ODL A 7 7 i o

Unapproved changes are not acceptable, as they put at risk our processes and finished products,
and those of our customers. Any requested changes shall be initiated with a formal change
request (Ref. FPUR-001 Supplier Process | Material | Sub-Supplier Change / Deviation Request
Form). This form can be obtained from the ODL website: https://www.odl.com/suppliers

REHEER E SGEAATZ 1 b BT, P i S et Trek e t. £
A AR B EOR AR ML 1ZIE L /] ODL LAEAT ODL KIAA Bk IE A EIFR KR 8. (5%

Rev. F | 05-11-2023 Page |23



https://www.odl.com/suppliers

o D Building Value
Into Building Products®

@

FPUR-001 )3 RS it A2 /A4 L/ 2 (3R 8 75 A B /i 22 FR G 3R A% ) o IX AR AR BE A ODL PR3 3R H «

https://www.odl.com/suppliers

Any request for changes will be addressed to the respective ODL Engineering, Quality and
Purchasing personnel. Written approvals to a request for change must be obtained before
implementing the change. A deviation may be obtained from ODL Engineering in the form of a
signed Design or Process Concession. They are to communicate any issues or concerns with the
design, material, performance, appearance, durability, or any other key characteristic(s) based
on their expertise, knowledge and lessons learned from similar products.

AEA AR EIE SR ARG R T 25 AH M) ODL A2 B AR N 53 o 728 B i SR 1) F5 1T b i 0 2
FESCHAR B 2 i 3k45 . AT LA ODL TRE i it 25 8 15 v Bl L 20k 28 T 23R 15 22 L7
AT TR AR At AT T KT M e VR AN SR AL it 3R AR IR B ), ATt AFEE. PERE. AP
MR A AT ] A 5 B AR P 55 077 TR V)l A A ] g B OV R

Written approvals and PPAP resubmissions are required for:

NN EE S L HE A E T HEAE PPAP:

e Changes to previously approved materials or sub-supplier’s material changes.
T A AR B AR AR R AR AR
e Changes or modification of product specifications.
7 AR R A AR B BB .
e Changes to process or method of manufacture.
A PR BT R R A AR T
e Changes to the inspection process, methods, or equipment.
REISIRE . JEE R & R AR,
e Change of sub-suppliers (Tier 2).
AN (CRBENRD RAEAZE.
e Process and/or formula changes at your sub-suppliers.
N G N RE PRI T AR B R
e New start-up after a 12-month decommissioning period.
fFIEAE A 12 N HFEEBTE.
e Transfer of manufacturing location.
AR R AR AR
e Rework processes whether in process or offline.
FEAIR TR, IR fELIE 2 BEARILT
Suppliers must attach a label when there is a new part number assigned or Engineering Change
to the supplier part. (ref. ODL Shipping Labels FQA-017).
0 BC g BE LR B TR B AR TAE R O, (RN R AU EFRZE . (2% oDL iakibr
%% FQA-017) .
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This must be done for the first three (3) shipments delivered to ODL plants, verified, and
approved before the supplier can be removed from this process. The supplier shall be held liable
for any costs incurred by the changes made without obtaining a written supplemental Purchase
Order or an approved Design or Process Concession.

AT A AT 2 ODL LT HIHT 3 b B2 Wk AT 06 Ul AN e 7 BE KA N g MAZ I FE FR B . At
i 871 53 FE AR KA A5 1A b 78 R M 1T B b (R 150 T BR T Ak 2B I O AT (A 5 = A
AT 3% H

The suppliers will not be paid for product, tooling, processing equipment, etc. until the change is
approved.

The supplier must notify ODL Purchasing if there is a change in program timing and risk to meeting
agreed upon tooling completion or PPAP date. Supplier will be required to add additional
resources and/or work additional hours to ensure date is met.

FRm s AR N TS5 9 A B St e AN 2 SR A RN R

The supplier must allow ODL to review product and process development and planning via on-
site review and confirmation during development or at any time during part production, if
requested.

W SR I H B[R] & A AR A BATFTE 42 B 58 BRABL LT PPAP [ JXURS:, A8 s 4 2038 1 ODL SRR
b L T A 4 BRI 0 A ) BRI A ) AR R], DA OR A e R

For changes initiated by ODL or our customers, the ODL Purchasing department will be the point
of contact for formal notification to suppliers of all drawing/design changes via a Purchase Order
amendment.

%FF-H ODL 3¢ ODL & W KATIAZSE 55K, ODL RIWHET P ABEL b, Wi AE SR IEAT
. ) 1k N 7 T XOE 0 AT AR/ R B

9.2 - Non-Conforming Product (Discrepant Material Return — DMR) 4~ K 7=

When non-conforming supplier product is detected at an ODL manufacturing facility, at a
minimum, a communication not limited to a Supplier Quality Alert (SQA) will be requested or
issued to the supplier.

MAEN A R P SWFE ODL H/=4k Bkl 2w, 2/FRE SN EEE CAMUBR T LR
P EER] SQA) BRI B EZE S .

ODL requires the supplier to notify us as soon as non-conforming product is identified and if
potential similar conditions may exist with product in transit or already at the ODL manufacturing
plant location.
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ODL #3R 1) PN R RB A R dn i 20 LRSI R i ] B8 C A is faid 75 b el
e HILAE ODL L) I, /5% Sk i R 3kAT .

When ODL determines supplied product to be non-conforming, the product will be physically and
electronically tagged and segregated, and the supplier will be notified forimmediate action which
may include replacing product with certified material and/or providing appropriate labor and
expertise to fulfill on site sorting requirements.

29 ODL FE HHE R = S A RIS, IX 877 g bR R R B, B R e i %R
HUE i, X SE4E i mT R A S X A R i B 4 RIS R = i, R /B & M 55 8l %
EIR, P R I 0 R K

If non-conforming material is received by ODL, the supplier is required to take immediate
containment action (quarantine all suspected material and inventory, 100% inspection, proper
labeling to ensure identified material) in less than 24 hours to isolate ODL from further delivery
of defective or suspect material. The supplier must provide a detailed problem-solving analysis
and 8D Form within 30 days. When required, the specific OEM format will be used to document
the permanent corrective action. Proof of verification is required.

Wik opL WL HIA R BLE SEIA RAPRL, HLR RS 75 EEAE 24 /NSF N EAT B A ke b fs 2
AR KT (FREITEEEA R XM R S EAE, 100%Ff 2, FEM - &P ARk
XD o LN R 5 Z27E 30 RN TRAETEAN I i) @50 # S 8D i o A R ERS, REE 4] Ik
UK e it A K A o A T T R it ) 56 UE R A T Y

ODL expects all suppliers to deliver material ready for use without the need for incoming
inspection or sorting. Suppliers may be required, as applicable, to provide testing, dimensional,
or appearance data to ensure product meets fit, form, and function.

ODL 7 B i L s SRR 0 7 i 872 AT DL EL B0 1T AN 75 ZE R 0 3 7 45 1 o R s
A BE 75 EIE A PR A I RS B AR W E5 i SR AR IE 7= i B8 155 & R A B
i .

The supplier is required to account for and document the disposition of all non-conforming
material. ODL, at its sole discretion, may request formal confirmation/photos of the disposal
and/or scrapping of non-conforming or obsolete material.

AN R 7R BRI SO BT A R B AL B #E . oDL BT B B AT, W Re AR A
R SR HEA RADRELEGE IR AL E . # 0 HR  B A 1 SO U e B AR .

Costs (fully burdened) incurred by ODL that is due to poor product quality, non-conforming
product, and missed delivery may be charged in full back to suppliers.

T R AL 7 B LU S ODL IR e S TR
SR (BT £
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9.3 — Supplier Corrective Action Request (SCAR) LN i 21 IE & Jiti (SCAR)

When corrective actions are required, they will be addressed in the following manner:

T E AT IESE TR, AR AR NIRRT

e The Quality Engineer responsible for acting on the quality event will issue a corrective
action request to the supplier by using ODL’'s Supplier Corrective Action (SCAR) 8D
Problem Solving form (Ref. FQA-044). Unless the QE indicates otherwise, the response
expectations of suppliers are as follows:

B 57 A HE 5 B S 1 5 B AR TR E ] ODL fY (AR 24 I 5 Jti (SCAR) 8D vl /i it
REK) (B FQA-044) IR K A IETRETE K . BRIE QE S5 Ui, R8RS Bl
LU

o Interim Containment Actions (ICA) must be submitted to ODL within 48 hours (2
business days) of receiving a SCAR. All potentially impacted goods must be
identified and contained to isolate the quality issue, including:

Ife ) 388 1) 1% i (ICA) 25 AR E W 2] SCAR i 48 /NisF(2 AN TAE H) N 1A oDL #2528
JIT A7 ] R 52 550 ) B 400 00 2504 VR i R B 5 AR B8 o o ) i, 0, 446
= Supplier Inventory
PN AT
=  Supplier Work in Process (WIP)
BN T AE 7 7
= At External Processing
XPAMI0 T
= In Transit
TEIR T
= At ODL Facility
£ ODL L) [ Te%

o Root Cause(s) — (Why Made? / Why Escaped?) must be determined and
communicated to ODL within 7 business days.

WA SR K = CAT- A&/ At 4 2 1E?) e 7 /> TAE H Wi 3525 A1 ODL.

o Details of proposed Corrective Action(s) chosen to address each root cause and
escape point must be communicated to ODL within 10 business days.

AR AN AR A B DR R 308 3% 57T 326 436 PR 2 M) TR Tt X 4 L ZAE 10 AL
YEH 5 %1 ODL,
= ODL personnel will review and provide feedback or approval to proposed
supplier corrective action(s) and target date(s)

ODL A 53 K o A I B (1t S A5 gt vHE 0L 50 A) A4 2 7l 24 D8 e A H A F 39
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o Implementation of chosen (and approved) Corrective Actions will vary according
to the complexity of the scope and priority of the issue and should be carefully
negotiated with the ODL QE.

Pt FHLAE) R 2H LEAE e R St A AR il R )V Bl AN e Se i B 2R Pk o
PiANTE], B ODL 7 QE A48 Bl o

o If wider Preventive Measures are proposed to address the quality issue in
guestion, these must be communicated to ODL within 1 month (30 days) of the
issue date of the SCAR.

TN A H T TV B T R AR R A S ) B R ) R, I SR A ZFE SCAR
KATHBAER 1A H (30 K) A\ ODL i@ R

e The Containment Actions defined in the initial step must remain in effect until CAPA
Corrective and Preventive Actions are fully implemented and verified.

FE CAPA 2 IE AT 438 I 48 5 4 SE WA 96 UE 2 /T, W46 20 B v 5 SCHA 38 il 5 Ik 40 23
TRFFAT Lo

e PFMEA’s and Control Plans or equivalent must be updated to reflect the corrective and
preventive actions taken.

WA ZBTEE T PRMEA AN ) TRl B S 28t R, DA R ISR I8 2H L AN T3 7 47 it

e ODL Corporate or plant Quality personnel may follow up with a visit to verify corrective
action implementation. Full access to documentation, operators and plant floor are
required.

ODL 7 m] B L) A5 e N O3 Al RE 2 BR IS B 21 1 6 ft i) S s 0 o e Uy 1) SCAF
BARN AN L) MR 0 75 1 o

e All corrective action submissions are to be done via electronic media.

FIT A 2 TE 48 it B A2 LI I o1 A 58
9.4 — Deviation Request {23k

If a supplier wishes to submit a request for deviation, the following conditions must be met:

PR Ay BRSSP i I ZE BRI, 7 B 2 LR S

1. Request shall be submitted in writing (Ref. FPUR-001) to the Plant SQE in writing with a
copy to ODL Corporate SQA to the following email: SQA@odl.com.
i oK 7 ZE 4% R FPUR-001 #8 U422 B L) Y SQE H-K5 &Il 41222 F] ODL 2 ®] ) SQA 8
17, HEHE N SQA@odl.com.
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2. Request is to be submitted with supporting documentation such as statistical, process

capability data, testing results and/or drawings.
RIS T BRSSO, gl W RERE uEdE, ML R DL K B AREE .

3. Suppliers may not ship product without deviation approval.
TEAm 22 75 R AT, 0T R it AN RE H BT

4. In most cases, costs associated with the deviation are the responsibility of the supplier.
FERFIBIIAE LAl 228 717 2K R BSOS 75 B2 A1k S Ry 2K 4H

5. Upon approval, the form will be returned signed and dated by the appropriate ODL
representative.

ZRUUESS, B IE 24T ODL AR 4 1k Bl k) .
9.5 - Controlled Shipping iz % & fill

In the event of continued unacceptable quality or delivery performance, the supplier will be
notified of the necessity to provide levels of certified inspection and controls to ensure that
future defects are not passed on to ODL. There are two levels of controlled shipping:

G SR BLRF S ) o ) e O ) R, A N R R AN R S e R A ) ) S I
KA ORASK R il A2 F) ODL Hro T THI 2 AN S5 40 s i il

Level 1 (CS1) - The supplier is expected to: 252 1 — FATTHAEE LR 7 .

1. Identify the person responsible for the inspection activity.
T 8 A 1R 47 5T

2. Have an area separate and distinct from the manufacturing operations and conduct
additional inspection and certification of all product identified by ODL.
H— AL T AP BAER X IR, FEXF ODLAR R K FTA 7= AT BA A & ATAGE

3. Specify the identity of the certification to be used on the product and containers.
(Additional recommended identifier with different color, part number, issue description,
inspector, date, and time stamp).
FEP AL RERE E AT PR I UGIEAR IR . (BAMEE A FE B 95 )
A . RS . H BRI A] 55 5 AR IR AT

4. Report the type and quantity of defects found in the CS1 activity using I-charts, etc. as
required.

e BT FH 53 A 3 7 SR B R SR B

Level 2 (CS2) — When ODL experiences a reoccurrence of supply problems and prior actions taken
by the supplier have been ineffective at preventing the flow of poor-quality products, the supplier
will receive a written notification describing the details of the containment. A confirmation reply
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form will accompany the letter and a meeting will be arranged with representatives from the
supplier, ODL Plant Operations and Quality, Corporate SQA, ODL Purchasing Director and/or ODL
Director of Corporate Quality to launch the activity.

2 2- AN R IR N 1) R, IR R H AT LR R BRI T AR A 2 AAT R4 B AR
FE RN, BRI 2 USR] ODL O T [ B 4 T T 4 A 1 A5 ThI IR 0 o 2R POk B A
WRIEER, Itz 5HaeNp R &, RNt 5 obL ) . SQA #ii17], ODL R .Gk
DA J% /853 ODL Jii & i e o> i it 3 T 2 R KR IX AT 3

1. ldentify the person responsible for the activity.
il et R PN

2. Retain an independent third party to monitor, measure, inspect, and identify all product
identified by ODL.
PREE— ML =T R AL &, A AR A oDL A 7= it

3. lIdentify an area separate and distinct from the manufacturing operations in which to
conduct the agreed upon containment activity.
P — ST TAE P BRI X3, FEXT ODL BRI AT 72 gk A7 45 e A [F) 1) 16l 3
T it o

4. Specify the identification method for certification intended to be applied to the product.
Containers are to be labeled with a green tag that reads “Containment Process
Complete”. Each tag must be initialed and dated by the person identified on the
confirmation reply.
VEANTE N A T S R R A vk . B E R SO nENRIE, LRSS
“FEEE AR TE R o RN PR S AT BRI R S N2 44 B H

5. Report the type and quantity of defects found in the CS2 activity.
e B A FH 1 PR A 7 SR o ) A AT

6. Maintain CS1 activities in addition to CS2 as applicable.
GRS OLR, 4882 €S2 Z Ak CS1 &3 .

7. Exit criteria will be specified in the written notification.

JBUAT HHE DU A 5 THT @ T PR S HY

Failure to comply with CS2 activities can result in ODL, at our discretion, setting up CS2 at our
facility and charging it back to the supplier.

BN CS2 AT A BTN (613 ODLE B O L) WHEESL CS2 4T3, FFRi =L HI e 1K 2]
CSACE

Supplier will be removed from controlled shipping when inspection data shows no defects found
for a minimum of 30 days and/or three shipments following the CAPA implementation date for
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the specified defect or concern. ODL SQA personnel will review the data, issues, verify corrective
action and potentially perform a site visit or remote audit, if warranted.

2 A B 2 W 4R 8 B BRI R AR CAPA SN [A] J5 1) =+ R Bk 3 (i fa A B,
PR R 2 M BRI fan i ) 4% F. ODL ) SQA 1 TR o B IXSeAtls, il fll, JFIREZ Ik
e, W e vFal ge AT AN L) S0/ H

10.0 — Tooling, Equipment and Gauges T .., &4 fil &1y 2%

10.1 - Tooling (Molds, Equipment, Gauges and/ or Other Items)
TH RE, w4, Mg, Hi

Suppliers contracted to design and manufacture tooling, equipment and gauges that are funded
by ODL are required to provide a detailed drawing of proposed tooling, equipment, and gauge
designs to ODL for approval and sign-off prior to commencing work.

LR R EAT ODL MBI R . &4 WM Bt A/ igshing, & EATFAR AT
R . A AR A 8 & 4R 3] oDL i#E4T 2 Ikt

Tooling and equipment designs shall adhere to the ODL applicable riders that are supplied with
the purchase order. Final tooling, equipment, and gauge detailed drawings must be supplied to
ODL in an electronic format (i.e. AutoCAD, SolidWorks etc.) or other agreed upon format.

PR AR A W R B E 5 RIIT R — e E ) obL i ZEK . mANIBEE . W& M
TRRA A5 VR B 4R 200 DL L T4 20 (40 AutoCAD. SolidWorks 45) B HAth 75 52 A% S (L 45
ODL

ODL Supplier Quality may, at its discretion, require gauge correlation studies, boundary samples,
and detailed measurement process instructions to assure comparable measurement results.
ODL 5 7 fig £ A1 BA AT Re BT~ E By A, BRI R R Il 2 v & i IR 7 20, 1 AR
A B PR BRI B A 4 T SR ORAIE AT K R I 45 2R

Gauges must be capable of meeting the Measurement System Analysis (MSA) guideline in
accordance with AIAG standards and be certified by an accredited body.

M EA AL ARETE i E I B RG W1 (MSA)TE R, F5A AIAG i, FEIEE VIENLIA FAE .
10.2 - Identification of ODL Owned Tooling ODL 45 E. 11 5]

Gauges and check fixtures that are the property of ODL and used to verify product quality and
monitor processes at the supplier are to be used and maintained in the following manner:

FH T 56 UE 7 it Jog B ANE AR 87 P A MR A2 1) J& T ODL FRY il A s AT 2 e FL S BA R 471
= R4
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e Protected against damage from production related equipment, material handling
equipment, dirt and debris from manufacturing processing, tools used in manufacturing,
etc.

B A P o e . VkBHiE e a% . filid AR o AR s YR AR s i e A
FH B TRy R 40 3

e Work Instructions must be maintained with the gauge, whether provided by ODL or
written by the supplier.

o182 B ODL F ik 2 fH N i R A (1) AR 48 3 150 200 5 W S A 2 PR AFAE —

e Only trained personnel are to use the gauges.

ARG I 3R] A A& 45
e Gauges that are damaged or lost are to be reported to ODL Quality Engineering
immediately.
NS AN S PAIR B F S DA 20 57 Z2 3 0 2 oDL )i &3 1T
o Supplier will be financial responsibility to replace lost gauges or repair
damaged/broken gauges.

A R T A 2 B B B 4 25 A I B A BRAE IS TR I A S, AR .
10.3 — Gauge and Check Fixture Recertification Il & {3 25 }2 46 75 J¢ B 5 5 A E

e Customer (ODL) supplied gauges will come with original certifications provided by ODL
and the gauge supplier.
ODL $E LI E A #5442 B 77 ODL S A AR B B2 s $ it W 4R A IE %5 k)

e Gauges will need scheduled recertification, as applicable, defined by the ODL Quality
Engineer.
M B A A 77 E 2 H AR TH R, B AR) A2 N 25 B ODL Joi &350 1 15E X

e Gauges need to be calibrated, matching original certification requirements, including
traceability back to NIST Standards.
M EAER TR AT IHE, WV IE R ESR, BLHEIE T NIST ARl T ig i vk

e All gauges provided by ODL that are used to verify product quality and monitor
manufacturing processes will need to be logged into a calibration tracking system at the
supplier. This system is to maintain pertinent information about the gauge, including the
frequency at which the gauge is to be recertified (calibrated).
BERIRG 5 22 T OoDL $ (i FH 356 Uk ™ it o1 & A0 e 4% AE P il B B AN AR SN
FIREIEEE R G . XA RG0S F RS I EAES A OE B, AL FEI 2 1AL

e Calibration completion and cost of calibration will be the supplier’s responsibility.
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FHE ) AR S B RS R AR 7 6 5

11.0 — Materials Management #4k} 552

11.1 - Managing PO Releases PO 1] i1 &

ODL provides Suppliers with a new Purchase Order Agreement (PO) annually. This PO Agreement
is used to ship against during the year. The PO does not have any information related to dates
due and quantity. The ODL scheduling team will provide releases as needed during the year. This
release will be provided within the supplier defined lead time unless otherwise communicated.
Depending on the component, some suppliers will receive a release once a week to ship against,
others will receive them less frequently.

ODL B4 [A) (B 2 A — AN B (PRI Bl (PO)e A% PO WML THE— N $IZ. T H
WA AT DG T B H A EE 1045 B . oDL T B B E —4F AR B8 75 EHR L R AT RRUA
BRARSIAIERN, 15 WA AR AR P AL E RS e S it o AR HIAN ], —Lefitpy
P BEJE 2B — SRR RIEAT R IR, T 53— LS A L s YA B AR A 3 o A1 o

It is the supplier’s responsibility to confirm back to the ODL scheduler that the dates and
guantities are achievable or if there will be issues hitting the requirement. If not, ODL needs to
be provided what dates and quantities can be shipped. If the supplier positively confirms the
dates and quantities, but later experiences delays, the supplier needs to notify the scheduler of
those delays within 24 hours.

BEN AT Di4EA] ODL AfA H BIANE & 2 nl ik 2, B 2 15 2 B0 2 2RI A, 4n
RBA, wERME opL ARSI H WA SR . W RN AR T BB E, (B
JE R BUAER, (RS 75 ELAE 24 /B PR IR e SE Gm A0 HFE e HEA L.

Suppliers must ship parts in pack quantities equal to the material releases and may only ship on
their assigned shipping date. Any deviations from this must be pre-approved.

PER R LA R T AR R AT R AR B s R ia T F, JF H A REESR E dkis HdRiE . 1E
] i 22 A TR SE L o

The Purchase Order release will contain the following key information:
SRITT HUR AL E DU S8R5 B

e ORDER DATE = The date the release was sent.
TEH: TR TIAEH,
e P.O. NUMBER = The Purchase Order number + The release number
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P.O.SHG: B SAY+hA 5 h5
o Example: 4933313-21 —4933313 is the PO and 21 is the release number.
fil-F: 4933313-21-4933313 & PO 51, 21 & 1T HIARA TS
o Thisis the number to be placed on the Packing Slip and package label(s).
X BN TR L4 AL BERR S 1505
e Supplier = Unique supplier ID # assigned in ODL’s ERP system (Oracle).
LR/ T : ERP &%t (Oracle) 45 & HME— LR 1D,
e Payment = Specific payment terms that have been negotiated with the supplier.
ANk 55 A N e W i A R A k0T 2
e Ship Via = The carrier you should be using if ODL pays the freight.
a7 Wik obL S Atia ok, SRR H &S A .
e Buyer = The scheduler at the ODL location
SEJ5: ODL &I 7
e PAGE = Indicates the number of pages in the release (some releases will contain
one part number/line, others many — See examples below)
T RIBRAT R E CHE8RASE — N5 /17, HAbRA S AR
Z- DN TH 1)
e FREIGHT TERM - Defines who is paying for and responsible for the freight.
ISk B Sk e X iE AT 2B A AR 4
e FOB - Either the freight origin or destination depending on who is responsible for
the freight.
FOB: iz 2% (R VR B H i B o T W41 5738 7% .
e Vendor = Name and Address of shipment origin
At V7 2R3 SR ) A4 BR AT bk
e Ship to = Address of shipping freight destination.
Jbr: iz H Hy Ak .
e Bill-to 2 Name and Address of company to be invoiced.
REE AN A 7 PR AL
e Part/Date/Qty Information
o o/ H A/ EAS B

LINE = Line number of the PO release
LINE: PO RAGMIITS
o PART NO. - ODL Part number and Supplier part number when available
T ODLEM BRI TIS
o DESCRIPTION - Summary description of the part as formatted in ODL’s
Oracle system.
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ffiiR: 7£ ODL ff] ORACLE Z Gt Hi#% AL I B HBEE A

o REV - Current revision level of the part as referenced in the part drawing.
REV: Z4 B jr 51 B A ) 4 BB T 7K

o SHIP TO = Typically references Ship to address at top of P.O., unless
otherwise indicated that it must be shipped to an alternate location.
BIERE: WHEWEOT, 1£ po KR M bk, FRIENH WY, &
W IEIE B Iy — A Hb A

o DUE DATE = The date the material is requested to be in house at ODL.
Lo H W R ERL oL L) ] .

o QUANTITY = The number of parts that are requested by the due date.
. TS HRIL obL ) Kt .

o UOM - The Unit of Measure of the specific Part (e.g., Each, Foot, Ounce,
Fluid Ounce, Pound, Square Foot)
THERAL BRRTHERA (AR R, Fa). WA B FTR)

o UNIT PRICE - The piece price negotiated between ODL and the supplier.
. ODL S5 4H N R 7 v AT 7 it BT o

o EXTENDED PRICE - The QUANTITY x UNIT PRICE
S BEr A

o TAXABLE = Y or N whether tax will be applied to the sale.
EZNA 2 15 R B AR
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In the example below, there are some releases that will contain notes pertaining to how to or

how not to ship the material.

FE NHEE T, A ERRACR A O T ATz s A R 5

I I PURCHASE ORDER
ZEELAND, MI: 616-772-9111 FAX 616-748-7276 nmsg oaTe 2Z0CT20 Pannet S
o ~a. - REVISEI iyt
ATLANTA, GA: 770-41-0818 FAX 770-441-1948 T wEvison o [0
SAN DIEGO, CA: 760-471-2003 FAX 760-744-7157 — ace |17
DALLAS, TX: 972-484-2350 FAX 972-484-2067 Payment | 215 NET 30 FREIGHT TERM | Coect |
ALLENTOWN, PA: 610-395-0237 FAX 610-395-1209 Oﬁ::: —— Destinaton
: i " o
RENO,  NV: 775-351-1024 FAX 775-351-1026 e T TS
Retail Manuf: 616-748-5371 FAX 616-748-7276 ‘Phane T 11
www.odl.com
For Zeeland Directions Call 616-748-3810
Vendor: | Shipto: | Bill to:
380 North Indiana Avenue [OOL Incorporated 215 East Roosevelt
Brownsville, TX 78521 [eatand MI 49464
s ps
e | rasrmo sescarran |m |.,....r. | ...,...,[u_ ] m..,|nm_u[.m

Attn,

Western Refloctions.
Anm: VDO

261 Commerce Way
Gallatin, TN 37066

Pleass ship all future Western Refloction's shipments o the following via Averitt or Fedlx Freight, “Ata: VDO DO NOT USE SOUTHEASTERN, YELLOW, or XPO. Freight premiums. will be requested back from Royal

Thanks.
Adam
Blanke! Agreement Releass.
3 30843001 1" EXTRUSION RAISED PROFILE WHT A
Your #: 0221607001
SHIP TO 2TNOV-20 5075 | Foot N
Address at top of page
ODL part numbar must appaar on all canons, packing sips, and Invoices.
Material certification requined with each shipment where appiicable
ODL Terms & Conditions apply 10 this ofder.
Authorized Signature
I | PURCHASE ORDER
ZEELAND, MI: 616-772-9111 FAX 616-748-7276 ORDER DATE | 20-0CT-20 ”L:_“' —r
ATLANTA, GA: 770-441-0818 FAX 770-441-1948 s T AL
SAN DIEGO, CA: 760-471-2003 FAX 760-744-7157 Suppher FAGE | 10121
DALLAS, TX: 972-484-2350 FAX 972-484-2067 pyﬂ WIRE FREIGHT TERM | Collect
ALLENTOWN, PA: 610-395-0237 FAX 610-395-1209 - P Via = F'_Jrﬁ Origin
" Ve ustomer v To
RENO,  NV: 775-351-1024 FAX 775-351-1026 | TS
Retail Manuf: 616-748-5371 FAX 616-748-7276 Phone | (0520) 2385688
For Zeeland Directions Call 616-748-3810
Vendor: Shipto: | Bl to:
500 North Centennial JOOL Incorporated 215 East Rooseveit
Zeeland Mi 49464 Posland Mi 49464
s us
e |.,.,... JR— |..v |m.,.,. | ml... I mmlmmm|.m
Blanke! Agreement Release
48| 23201001 [ 322 AV-BC 8.000X48.000 1L 1C IGS ASSY, [~
SHIP TO: 21-DEC-20 4| Each
Address at 1op of page
50 23204001 | 607 AV-BC 22.000X48.000 1L 1C IGS ASSY [a
SHIP TO: 21.DEC-20 6 | Each
Adress at 1op of page
51 23205001 [ 612 AV-BC 22 DDOXB0.000 1L 1C IGPB ASSY o
SHIP TO: 21.DEC-20 & | Each
Address at fop of page
53| 23207001 | 686 AV-BC 22 000X54,000 1L 1C IGPB RECT DAL [®&
SHIP TO. 21-DEC-20 12 | Each
Address at 1op of page
55 23209001 | 692 AV-BC 8.000X36.000 1L 1C IGS RECT DL [
SHIP TO: 21-DEC-20 € | Each
Address at lop of page
|60 | 23243002 | 584 BT-SNK 22 000X36.000 1L 1C 1GS RECT DL =
SHIP TO: 21-DEC-20 16 | Each
Address at top of page
61 23244002 | 686 BT-SNK 22.000X64.000 1L 1C IGPB RECT DAL [&
SHIP TO: 21-DEC-20 12 | Each
Address at fop of page
63 | 23246002 | 692 BT-SNK 8.000X36.000 1L 1C IGS RECT DAL T~
SHIPTO: 21-DEC-20 6 | Each
Address at top of page
64 23247002 |89!5Tv$NK7w0X00000YL 1C IGPB RECT DL |B
SHIP TO: 21-DEC-20 8 | Each
Address at top of page
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11.2 — Forecasts i}l

Forecasts are sent multiple times a year by the ODL Purchasing team. This is to be used by the
suppliers for long term planning only.

ODL R A B\ 47 32 22 IR TIUN 3 AL AR 937 7 FH T B Tl
11.3 - Packaging Requirements {134 55k

Packaging will be designed to ensure that the integrity of the product is maintained throughout
the supply chain.

B BT EORUE AR AN RN IR T s K P PR FF e 3

Detailed packaging guidelines and expectations are provided within the following document,
which is available online at the ODL website: https://www.odl.com/suppliers
DLUR SCRYSRAE TV R AR5 B AN A, wT LAZE ODL Mk F3RF: https://www.odl.com/suppliers

e Global Supplier Packaging Standards & Requirements [POSCM-001]
2 PR A 2R 1 A 225K [POSCM-001]

11.4 - Notification of Shipments H! % %1

An Advance Shipping Notification (ASN) must be sent to the ODL materials representative within
same day of shipment leaving the supplier’s facility. See section 13.2 for details on ASNs.

FER BT R R it Ok, L Zla) ODL AP RMAER KA TISE K BRIE A1 (ASN). BEZ A0 Ti1ES % 13.2
ASN,

In the event of a known shortage or late shipment, the supplier shall immediately contact the
ODL materials representative to notify them of the situation. The supplier shall also indicate the
anticipated time of delivery of expedited material.

NSRRI A R BB IR K TR, BERIRTRSZRIER R oDL MEMRER, I D@ AIfhAT.
AR P 3 N 15 BN SR B TR S8 A IS 1]

Suppliers shall immediately notify ODL of any circumstances that it anticipates may cause a
delivery delay, quality concern or otherwise impact the supplier performance of its contractual
obligations. The notification should include a full description of the estimated period of delay,
the reasons for the delay and what is being done to rectify the situation. If requested by ODL the
supplier shall, at supplier’s risk and expense use additional effort, including premium freight such
as airfreight or other expedited routing to avoid or minimize delay to the maximum extent
possible.
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P peg N A7 RIIE AT oDL S& T HFU nl B = S ECC BTAEIR | Jo ) A B S e £ R R JE AT
B R SO AEAT IGO0 o 308 500 2 P A0 U A T (R SE SR N 18] SE 3R P S AT DA R IR AR SR AT 4
TR IEX A G DL 4 ODL ZER, It 7y NLAE AR FH XS AN B F s 0, A3 A1 1
5571, WRETE AN S ANE B, DU G Bl KRR b > SE 1%

11.5 - Product Labeling 5¢4kr%%

11.5.1 - Labeling Summary: #3254 iA

Suppliers are responsible to ship all parts to ODL wi th correctly formatted labels attached to the
Box (or Crate) and the Pallet (or Rack). When labeling, verify that there are two labels per
container on opposite sides or on adjacent corners. The label must be placed in the upper left-
hand corner of the main (longest) side of a box or crate. Whenever possible the label printing
should be in bold black type with at least 25mm high letters. Each Pallet or Rack is required to
have a Master Label that summarizes the part number and total quantities contained on the
Pallet or Rack. No more than one (1) part number is to be packaged in a container or shipped on
a pallet or rack (unless noted as a mixed pallet/ rack).

MR A SRR AE AT (BORAR) AEAE () B IE# A sUhR 28 107 it Bt s
ODL 2~ w)o WHbRES, N RAEAT P AR 28 U 78 Y I B8 AR AT K Lo AR 2R 2N AL
FEARAA MR R AT LA (3L 1L Bffy. AEFTREMITEOL T, ARZEENRI N 1% B A4 7 A 4
b 25 ZAREN TR BAMEREER T NIZA — D RS RER T EA S EF S
M TR . MR TP AR B SR B 7 R Nz — MRS (BRAREW]
NIREFCE/ZET) .

*Note — The format of the part number on your purchase order is the part number that needs
to be on the label. If there is not a hyphen “—“anywhere in the part on the PO, it should not
be on the label.

HER-KWITE ENRAHSIRALTERERSE EHNTMHES. R PO EXTHETER
EFRF-, MANFEREE.

11.5.2 — Label Type Definitions: PR E X

11.5.2.1 - Data Identifiers: (3% € X

All barcodes must have the following data identifiers (included in the barcode ONLY):
A SR TR D6 L RA DA SR AR AR -
3 Part Number — ‘P’ = Example: P27101001 EH5-“P"> Ex: P27101001
O Quantity —‘Q’ = Example: Q4000 ¥ E-"Q” > Ex: Q4000
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3 Supplier Number - V' = Example: V8374 HEN T 9w 5 - “V” = Ex: V8374

O Serial Number — ‘S’ = Example: S00929416  J¥%!]"5— “S”=> Ex: S00929416

3 Manufacturing Date ‘12D’ (Barcode is Optional) 4=7= H# “12D” (A& FAS)
O3 Batch or Lot ‘1T’ (Barcode is Optional) itk a7 TR TERY)

2D Barcode — 419
(P) PartNo | (P) 5

(B : S EIRE - 2R EASNM AR ERETTHERER) (V) Supplier | (V) BERE
(S) Serial | () 5

Figure 1: Box Label — This goes on each box or container identifying the contents inside/ (Q) Quantity | (Q) =

ODL Part No. e
(ooL#E) T2 27101001 IR
E jZ.. ODL Part

[UTHOCTAR St | I—

Quantit e (ODL -5 HEik)
(&E)y \wm’ 4000 DESCRIPTION

= -
PULL CORD GUIDE BLINK Ma"“g:tc:“""g

LRI P mm
ODL Supplier No. V] " 8374 MF;;:;_M_M 41 oo inc. ‘ Ship To Address

e [ oo Tl ] e
/ USA SHEQ:OQ:;AL PLASTICS INC Ship From Address
S} SERIAL BATCH / LOT 454 NORTH PLAINS AVE - (ﬁﬁ.i‘mﬂt)
‘ ' 00929416 045477-00 LAWRENCE, MI 43064 -
Label Serial No.
hamnE ||||H|||||V|H||||||H|| ST
D 0Dl 045477-001
4
Country of Origin Eng. Level / ODL .
(EFE) Drawing Rev. Suppller BatchéI Lot #
oDL B4R ZE)
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Figure 2: Pallet Label (Master Label) — This identifies the summary of all the boxes on a pallet or rack
containing only one part number (e.g., 12 boxes of 4000 of part 27101001, the master label for 27101001
gty will be 48000). Must be placed on the outside of the shrink wrap.

e/ (ERZ) « RN HER DRSSl v LI E A TR, (#:
2701001 4 12 6446 4000, 2701001 FFrZs B~ FIECE K /2 48000) o A2 1E 28 £ iE .25 1 4h

m 5l

e 27101001 B
IR

(Q) QUANTITY 48000 DESC;GTKSTE R LABE L
(V) SUPPLIER MFG. DATE SHIP TO
83 ODL, INC.
74 2023-03-16 100 INNOVATION DRIVE
COUNTRY OF CRIGIN ZEELAND. Mi 48464
USA SHIP FROM
GENERAL PLASTICS INC
(S) SERIAL BATCH/LOT 454 NORTH PLAINS AVE
0092941 6 045477-001 LAWRENCE, Ml 49064

TR
ENG LEVEL
11.7 Hrsl
N ‘”||||H|H|‘||||‘||‘| D et 045477-001

Figure 3: Mixed Pallet Label — Used if there are two or more parts on a single pallet or rack. Must be
placed on the outside of the shrink wrap.

REFTTERZE: R NEREEEE T AW AP ERZE, W . DU E
9 Sl A0 2R ) S T

MIXED LOAD

[%]) Eupplicr Shiena:

ODL — Zeeland
59000438 215 E ROOSEVELT AVE
ZEELAND, MI 49464
AECE IR P

[S] Serial Ship From:

41366286310 |50
IR
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11.5.3 - Labeling Requirements: #7455 5 oK

All labels affixed to a container must contain the following information: il 5 M fE£E 346 EHOAR
AL E LU ME B

1. ODL Part Number (With barcode) ; ODLZEA}*5

2. Quantity (With barcode) ; #& (s AY)

3. ODL Supplier Number (With barcode) (ODL Buyer can provide if you are not aware) ; ODL

BEN YRS (R AATERY)  (ODLRIWRESR AL 1%4m 5 an SRR K )

4. Label Serial Number (With barcode) ; P& F55 (2D

5. Part Description; ZEA{FHiiR

a. Part Descriptions that contain color codes should be in the label description field. If an
abbreviation is needed for saving space, please use the codes in the table below:

BB AR A At 0A A% SR AR R IR X d . 3 75 B I 48 5 R 4 7
75, N RPN .

Color Name Fif8 %% | ABVEE
White [t Wht
Espresso MM Espr
Sand V)4 Sand
Tan L35 €8 Tan
Silver Moon H 4R Silv
Slate Grey FLZK Slate

See the example Ju#H1

’ PARTING 31115204
I e

“5° 23/32 BLINK R/L COVER CAP SAND San 8809

NIV

T2a
e s
SELEN 03431 1 srand Ramds, MI. 49544
ecat. 010648092

T T T

|

{MFG CATE INSPECTED BY

6. MFG Date (manufacturing date) [YYYY-MM-DD] ; 4/~ HE] (4F-H-H)
7. Lot Number/Batch Number/Heat Code/Etc. (Where Required) ; k-5 /#kik/#w 5
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8. Country of Origin (i.e., Made in Mexico) ; J&/=H
9. Manufacturing Address (Actual address of supplier’s final assembly location) ; F=ih (fft
I 7 B i L 2 s s B b k)

Optional Fields: 7] i% &
- Engineering level — If the ENG Level is known, please provide it on the label. This field can be
used for supplier internal use alternatively.
TRER-WRZ TARG S ), B RS EARTE, 8080 F TR R &R A
- Ship-to address information — This field can be left blank if the supplier ships the same part
to several customers.
RIBZBN MG B - SRR R R — B Rk S 2 P, BT O A
The box label serial must be unique for each box as well as the pallet label.
FETIREE R YL 20 ME— BB 6 T DA BB AE
See Label Samples above Z I, I TH H b5 25 7~ ]

All containers must have the final ODL destination information affixed either as a master label on
the skid or within their standard label format affixed to each container. Data required includes
ODL site name, ODL site number (when known), Address, city, state, and postal code. An example
of an acceptable label is at the end of this section.

FITAT SRR 0K Be 24 (1) ODL H BAS B AR DN EARSERIMGAE B b, UL AR EAR 22 4%
RIS E RN AR b o P RR M2 (045 ODL i i A FK. ODL i s 5 (2 AIRT) Ml 3%
s PHATERE S . — A B AR BB 5 FEAS T 1 e

11.5.3.1 - Other General Label Specifications: H.fth i F b2 FHAS

» Label Size: 4.0 inches (102mm) high by 6.0 inches (152mm) wide.

P28 R ~F:4.0 F~F(102mm) & 6.0 5] (152mm) % .

» Label Color: White label with black printing
PRAEB: B

11.5.3.2 - Application: Hiif /M H

If applying the label to returnable packaging, the label should be removeable, but also should
be properly applied so it does not easily fall off. Applying to expendable boxes does not
require removal but should be adequately applied to the box.
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AN SRR AR RS N B T ke b, ARAERLIZ e PR EN ), (HA N s N,
ARG W% G T IRIERRS AT LR, ERNE T EH T aE

11.5.4 — Pallet Configuration: FE4% 0 &

All containers must be loaded to cubic capacity to maintain load density, package integrity, and
obtain optimum transport utilization. The following criteria must be observed when shipping
mixed loads to an ODL plant:

P A B EREAG L B BN T i, DMRFFR RS, MM, IR R s
FIFZ., LR Yic%3) ODL L) i, DAZsE sy LR bRk
1. Cartons must be the same size to maintain load stability.
AA RS AR, PAORSF AR E -
2. Mixed Part Pallets should be the exception.
BEE MR A4

3. Avoid shipping less than a full layer whenever possible.

SA] REE st T MR

For unit load packaging that is shrink wrapped, the master label and mix load labels must be
applied to the outside. When individual containers are palletized and made into a unit load for
mechanical handling, the master label shall be attached to two adjacent sides of the unit load.

2 AN AR FE AL I ] B FH T WU 0 1) S BRI, A 28 N U 7 B B2 A AT 1)
A

11.5.5 - International Shipment Labeling: [E Prizfiins

Shipments to or from countries (e.g., Mexico, US, Canada, EU) may require special labeling (i.e.,
Made in Mexico), the ODL Trade Compliance team should be contacted to assist in obtaining the
proper labels required if needed.

IEAREGE N E K (R g aF . G nEERL BRI AT RERR ER R AR AE (B 28 4 AHIE) , 4
A2, NIECAR ODL B2 5 5 WL T BA LA B Bk A5 T /5 38 S hn s

11.5.6 - Sample Shipment Labeling: ¥ /5 H B2 hR 2%

When shipping sample parts for ODL part submission or new revision level, the "Sample Part"
label must be utilized and must contain the name of the site contact and / or the person expecting
to receive the container.
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=iz ODL B F 4R A BOHT BT SO AR S BB, e ZRAE ] “RRR B b2, JF
W ZBELE B 2 N R 44 A/ BT S S R R AR N 44

Packaging Test shipments must have a "Sample Parts" identification label placed in a highly visible
area and must contain the name of the site contact and / or the person expecting to receive the
container.

BAEMRR B ZIA — A “FESIE” bR AR R BB AL = B n] IR X8, F b i 5 Bl
R NN/ BB CER A I A4 FK

11.5.7 - 2D Barcode Requirements: 2D 25H3 5k

ODL requires a 2D barcode to be utilized on the label. Below are some of the requirements for
the 2D barcode:

ODL R AEARZE FAEFH 2D 47205 . DL R J& 2D h5 A — LBk -

A. PDF417 is the 2D barcode format preferred by ODL. However, if your company
systems cannot accommodate this format, please communicate to your Buyer or
Quality rep what type of 2D barcode your system is capable of producing. PDF417 /&
ODL i A FH (1) 2D 2 TS . (H2 iR AR REACFrX Mg, 155 ODL R
T B 0T B Tk RN A B SCREFIR M 2D 25 TR

Figure 4: PDF417 2D Barcode

B. Minimum 2D barcode data content requirement:
SUNVAIE SIATT S

i. Label IdentifierskR2E - 5] 55
O 01 - Part Label/Box Label E R/ Eibr%s
3 05— Mixed Pallet Label V& B}HLELFRZS
03 06 — Pallet Label (Single Part Number on Pallet) FE# 4545 (FE4%

FREEANFG T

ii. Part Number (P)E/4 5%

iii. Quantity (Q) ¥

iv. Serial Number (S) &% 5
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v. Supplier Number (V) LN & 25 5
C. Optional or as required 2D barcode data content: AJ i B{AR 4 75 B 2D S Fg % 45 N

g
i. Manufacturing Date (12D) 47~ H #

ii. Batch or Lot (1T) #lkiX

Below is an example of what the 2D string should look like:
N2 2D AT HR M T
[)>]106]P27101001]Q4000]S00929416]V8374]]

Below is a specification that can be used as a guideline in building the label format.

A, TP E SRR RS 4R = R

Figure 5: Label Font and Size Specification (#7%=F{AFIR~T#I18)
(Box and Container (MASTER) Labels) (FfafI@%&ETT () )

FEAE: (P) RS
65, 1.5mm,0.065L}

Mk
g%{ﬂn'zmm' 04451 NOTE: Label is NOT Shown to Scale Here
%ty 128 (2 - BRI REIIEPIET)

0.381mm(15% H) S et

#i13mm, (f2/N0.5 35 +) \
prre27101001 oL F s

TR (Q) R . B Ed ﬁ/\";iﬁ\: x
6%, 1.5mm,0.065%} rﬁ)mn_ﬁﬁ_ﬂ, N
KEA g 5 25.4mmIE £15.08mm, 1.05%+)
36%, 9.17mm, 0.363) i)
b3z (Q) QUANTITY DESCRIPTION R

—— 4000 EEMR HA

#ifith 128
0.381mm(15% F) RAETE
E13mm, (5 /MN0.5 5 <])

6%, 1.5mm, 0.06%<5f
i vy e
28%5, 6.4mm, 0.253:}

PULL CORD GUIDE BLINK
[

TR (V) BN (V) SUPPLIER 83 MFG. DATE 32';;2 e ZEFRAR. ik

65, 1.5mm,0.065L+} 74 ‘2023'03'16 100 INNOVATIONDRIVE _ g 6%, 1.5mm, 0.06%%)

ﬁtm—ﬁi:k COUNTRY OF ORIGIN ZEELAND, M 49464 E Wjﬂx*

365, 9.17mm, 0.36%<} / 4 USA SHIP FROM 125, 4.3mm, 0.175%F

E3i20 GENERAL PLASTICS INC i{i:.

i 128 TCH / LOT 454 NORTH PLAINS AVE ‘ bR Zi‘ﬁ

0438]1mm(157%7‘ H) RAEYE 7 400929416 / 045477-001 | LAWRENCE, Mi49064 6%, 1.5mm, 0.065%+f

- = P RIS A

FiL3mm (40 5% ) i (11T o vamms 047t
D ooL 045477-001 T P UEs

FEARE: (S) PR

65, 1.5mm,0.06%¢}

FERRRER,

. i
B bR

a4 EF=A# K
369, 9.17mm, 0363} R " ENG fiiA -
b3 6%, 1.5mm, 0.067%+ 65, 1.5mm, 0.063%+
%% 128 by 3

16%5, 5.6mm, 0.22%) 16%, 5.6mm, 0.22%

0.381mm(15% F) RAETE
F113mm, (5/N0.5 55 )
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It is a requirement that all inbound shipments be labeled in accordance with ODL specifications.

%1 oDL MVEZER, P AT ANl TR 22 EAnst .

All containers shall have a Production / Service Bar Code Label, affixed to the upper right-hand
corner of at least two adjacent sides. If the container is returnable, supplier shall ensure that old
labels are removed and replaced with new ones.

FIT A SRR AE A — A2 RS SR bR AS,  WAAE /DN AEAR LA B . R AR qE 2
AR BRI, AR B A TR TH FR RS B I B 4 A (R 25

Note: Label must be legible and unobstructed from banding or other packaging materials. Bar
coding language to meet code 39, Code 128 and 120F5.

RN IG5, A 2 AR LA R AR AR RS . 2500906018 5 20 39,
{15 128 F1 120F5.

The field identifier ((S) Serial for example) needs to be legible to the user to be able to read.

FEARAFF (Blan,  (S) Serial) 75 ZEXE I M AT I LASE - 152 B

All products received by ODL must contain a serial number that is clearly identified on each label
and every container. Suppliers can add date codes etc. within their allotted space.

ODL W B 7 7= il e e 35 — N8, HAERE MR A LU #bR iR, HE
P T DAAE G 0B 4] 2 1) N s o L AR 5

“Mixed Load” labels shall be on all mixed pallet loads and clearly identified. In the event of a
mixed pallet, every effort should be made to ensure that the smaller quantity part is loaded as
the top layer of the pallet.

CRERE RENATAREGTER L, IR IR, RGNS T, MR Y15
JIRPRECER D B A E B R T2 2 3

All suppliers shipping materials to ODL that are categorized as “controlled” under such
regulations such as Workplace Hazardous Material Information Systems (W.H.M.L.S.), must be
familiar with and comply with all such regulations for packaging and shipping.
P AT a8 f A4 KL 21 ODL F) 4R B 7y R 0 2 AR I F I A7 AT X Lo R BEAE Fn (e, X LA BLAE
I TAEG A EMEME B RS (v hom. 1. s) 2838058 FHEEN “245”

In addition, supplier must follow all appropriate guidelines and rules relating to the country of
receipt.

SRk, R 258 < 5 WS BT [ AT R IR Bl A 3 4 (R i 5 D7 BT AU

Safety Data Sheets (SDS) must accompany all initial shipments as stated on direct material
Purchase Orders.

Rev. F | 05-11-2023 Page |46




o D Building Value
Into Building Products®

@

2 A KRR (SDS) AL AU ELAEAN BRI T # T 3 1) Fr A R4 8 B — e A B

Labels pertaining to product returns, PPAP samples, Engineering samples, or any special
shipments outside normal production shipments must follow the label instructions and
requirements defined in the ODL Eng. Shipping Labels (Ref. FQA-017).

5= iR B, PPAP B TRERE S BAT AR 1R A2 7= R 1% LLAMSRRIR R T A K AR 28 2 4
A5 oDL LA E XHIFRZBE W M ZLR . (S FEMIshnis FQA-017) .

12.0 — Logistics Vit

12.1 - Logistics Overview )i HE ik

There are two scenarios for supplier transportation to ODL. Your P.O. will define who owns the
freight costs based on the Inco Terms defined. The first scenario involves the supplier being
responsible for the freight. In this case, the supplier can and will manage carrier selection,
shipping windows (in conjunction with the ODL Planner to align on delivery dates) and costs. The
second scenario involves ODL ownership of the freight. In this case, ODL Logistics will determine
carrier selection and routing instructions to effectively manage inbound freight through the
careful consideration of these factors:

BERI R IEfmE] ODL ARSIl IRITT SR AR 4 [ B 57 2 ARG e o A s . H—
PG AN A BT 0iE . EIRXFHMEAL R, HER R A DUJF RS s S kst s e

[1 (5 ODL Planner —Eyf#EAZ A H BI) FIAA . 58 —Fhi& olid & B2ia 1 ODL Fra AL, {EIX
MiEOLT, ODL Logistics #4075 & LLT B 2= Rk i 8 Ak ie Nk Mg 1287, A
BRSNS

e Supplier location
b S P il

e Product volume
e

e Packaging
(TS

e Transportation costs
ViR 2

e Leadtime
Hi Hi 9

ODL expects our suppliers to share in the ownership of the shipping process to ensure products
are received in a timely and cost-effective manner - essentially, at the right time, in the right
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packaging, on the correct pallet type, to the right location. Below you will find supplier
responsibilities necessary to fulfill our transportation requirements.

ODL iy B BATRI LR i 7 s S R I FITAT AL, RABAOR ity A SN R ELAT BRAS 2t (1977 3
Ble——RA L, EIEFRE, POEMRAL, FIEMRFTERY, 2IEMKVE. U
T AR A T3 i SR I 7 1 £ e

All shipments must be accompanied by appropriate documentation. Documentation may include,
but not limited to, packing slip, bill of lading, commercial invoices, CMR (EU and Asia. Carrier
information (SCAC) must be included in the Advance Ship Notice (ASN) transmission (See EDI
Section). When electronic generation of the ASN does not exist, the supplier is required to
provide a faxed copy of the shipping documents in advance.

BT 2518 A A 1E 4 ) S . PR r] DV FEE AR T 4E . 9. Bk &k ZE. CMR (KR
WIAE) o Akiz N5 B (SCAC) AL & 7E AR AR S H il A0 (ASN) A& %+ (L EDT #843) » wiif
ANAFEAE R FAE B ASN, LR A N 7 H2 AT B A — 1 25 02 B 1AL L RIIAS .

ODL Planners will coordinate and communicate the need by date to the Supplier. This is mostly
communicated through the release that is sent weekly or sometimes more or less frequently.
The ODL plants will send release to supplier. Dates in the material releases are understood to be
ready for collection from 08:00 am in the morning of the pick-up date to ensure lead times. Any
failure to meet the agreed upon shipping windows that result in carrier detention charges may
be passed onto the supplier. Information to be provided should include, but may not be limited
to, product availability, expected delivery time, special instructions, container dimensions, and
weights. If shipping less-than-truckload quantities to one ship-to location, each skid must include
a label indicating the plant name and address.

ODL vHRIN G142 H P8 I 5 4 S Rl 75 5K o 1% 35 22 1l i B 8 R A (I RRAS AT VA
A B/ D BT AR . ODL L) Ry [l (S R IR BT« BPRHBUAT I H H4 2 Ad M
B H 5B 08:00 JFHAR#ESR AU, AREIRAZ TR ], AR RBEIABILE W isE 1,
Fkis NI o AT e i an (e o SRS BN AR EA R T 7 el . vt
BRI E] . RRER UL AR R ME R WRE /D T RENBES— MR, &
MRS — MARZF R L) ARk .

12.2 — Routing Instructions %15~

Where ODL is responsible for paying freight charges, a routing instruction will be provided to the
supplier. The routing instruction will include at least one primary carrier and is issued by each
ODL receiving location. This will be included in the footer of the Purchase Order that is updated
on an annual basis. It is the supplier's responsibility to ensure compliance and availability. Contact
your appropriate plant materials personnel if you do not have a Supplier Specific Routing
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Instruction listed on your PO. If a supplier fails to use the specified carrier, the supplier may be
responsible for the cost of the freight. Plant approval must be obtained from the receiving plant
materials personnel for any routing instruction deviation.

2 ODL AT B AT AT kI, X N P SR AR B8 2B 78 o 00K L1 B34 ST (1 R T 4.
HERI A BT R A AP EFN o] M . W RIS IR TT B A B 7 o e B 2R e s, TR RIE M1 T
RN Gt GnSRAE RIS A A R e B AE N, WAL RIS Pl AR AR HIZ 9 . X TR R S da 1)
fzz, L) BAERASEEC T MR R i

N

12.3 - Premium Freight / Expedites Jill iz

Any premium freight which results from a supplier event will be managed and paid for by the
supplier. For international shipments this also includes export/import broker costs. ODL will not
take responsibility for the set-up, management, tracking or payment of a supplier-caused
premium freight event. The supplier will communicate to the plant all expedite information and
provide milestone updates to keep the plant informed on the arrival of the expedited
components.

FH A4 S 7 F DL DR S B D 2 2 K AN i ODL & 8. T HE brizkn, BfEEn/#O04f4 A% H. obL
KA ITRE, B, IRERECON BA N R SRR fis F . BN RS T WA IS
SR, JRMEERELE, L) EnRE 2k n A 3E .

When expediting freight at ODL expense, authorization must be obtained from the appropriate
ODL receiving plant materials personnel. Unauthorized expedited freight may result in debit to
the supplier to compensate for excess freight charges and/or administrative fees.

*1 ODL Jyi Zn2is iy, ZIsf b5k oDL AR R fevF 5. REFARIIN
A T RE = T BB R 7 EEAME 2 R IS B /AT BN

Upon authorization of an expedite shipment, the supplier should be prepared with the
following information to share with the arranging party:

TESASINRSFEIE RAUG, R RES U TERE, DES 2 L=
1. Protect time (the time by which the shipment must arrive)
PRAPINHA] (R BRI ]
2. Ready time (the time by which the shipment will be ready for pickup)
B 5 i A = FEBE R AT LUK B2 1 B[]
3. Shipment terms (collect if at ODL’s expense)
sk (Wi opL AFEZE A, TR HD
4. Origin IR
a. Address i
b. Contact Bt & A
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c. operating hours of shipping facility S AF it i) T AE st &)
5. Shipment details ia %4071

a. Weight &

b. Dimensions X/}

c. Stack ability ZEFHfE
6. Destination details H 405

a. Address i

b. Contact Bt & A

12.4 — Carrier Damage / Freight Claims &Kz N #RI5 /18 5 &

If ODL Pays for and sets up the freight, then we are responsible for managing the freight claims
with the carrier. The material will be received and paid as normal.

W obL AP EIEFE, A4 ODL ¥ oi B H 5 KiE N1ia R MG . MEbE IE Bk
ASAT

If the supplier pays and sets up the freight, then ODL will supply details (pictures, waybills, driver
signature acknowledging damage) to the supplier. The material will be received into our system
and a DMR will be issued to the supplier (it is the supplier’s responsibility to file the freight claim
to cover the freight costs as well as the material loss from the DMR). It is also the supplier’s
responsibility to coordinate freight to pick-up the damaged materials (we could ship using your
account number if desired).

WERBE N A 5O Eiz 9%, 4 oDL Rl Bt B f BE iR g (s B (B . B8, HiiAfidR
MFINLZEAL) . MRRE AR BIIRATTH R G, IR PRI & tH— 1 DMR(BEN A 51 iR 1R
otz &R, PASCATIE 9 DL S DMR 3 AT RI %) o AN B A T3 AR BRI 3 R4 B 4
IR R FE 2L, A TR LS AR IR 5 % 6%) -

12.5 - Special Handling / Hazardous Materials 457k kb3 /4 E 47

ODL must be notified prior to shipping any material that requires special handling or bracing, or
that is classified as a hazardous material.

TE I8 HiAT A 75 LR R A BR B, 56 (AR} Bk 1A 2 fE B A R AR 2 R, 0 Zi0i@ 1 ODL.
12.6 — Shipping Requirements iz ik

The expectation for ODL suppliers is 100% on time arrival of all parts required by the ODL
manufacturing site. This means shipping the correct quantity of the correct product to the correct
location. It is mandatory that the supplier contact the ODL plant immediately upon recognition
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of an issue if the release schedule cannot be met. The supplier shall have a process in place to
ensure that any potential problems that could impact the ODL operations are communicated as
soon as they are identified. Differences shall be resolved with the appropriate ODL contact prior
to shipment time.

ODL X Bt IR /2 100%HE S 25k ODL A2/ Il BRI 41 . X ERE R 0%
B IER 7 dhiz B 2RI E . WORARER A BATIIAZ DL TR, AN RS 6 A R B )
JESLEMER AR oDl L) . NN EIE AR, PABfR— BUR IRl B ODL #
VR R AU T LAAIE . 2257 AR R BT R 5 3E 241 ODL Bk AR Al iR o

In the event a supplier does not receive a weekly release from ODL, they must verify with the
plant materials scheduler or manager that they did not receive a release, escalating the call if
necessary, for verification.

URARBERI T BCA A ODL WSLEIEESE (AT 5L, AT 20 )RR BN B3 e PEAZ S A AT
BT RS, N AT AL S

The supplier is expected to understand transit time and have product ready for shipment to meet
the delivery date on the schedule, inclusive of transit time. Contact the ODL plant if you have any
guestions as to which date is being transmitted.

BENIT N 1 s i 6], JFAER I dh LA 2 tH R BRI ST H A, R is it fe) . Rt
o pe e A2 A 1) H AT AR T 5E 1), 355 oL L) Bk &R .

The supplier is required to: {3 & 20l :

= Take ownership for all parts manufactured for ODL.
9 ODL A7 i Fr AT # A SR T B
= Control its processes to assure that the physical shipments correspond with the ODL
demand.
PEHIHAE, DA IR SEBR K TR A7 & ODL /3K
= Contact ODL plant Materials Representative(s) if supplier is unable to meet the
replenishment schedule and supply the following information:
WAL R B A ReiE 2 A BTt R, TERRR oL L) RMAER, FHREELUTRE R
o Date the parts will be available. $2 4t Z= 411 H 1]
o Quantity available A] fit¥ &
o Recovery plan if this will impact more than one shipment. N 2it%l], R IX K
AN IE
= Suppliers plan to get back on schedule. Assign the necessary resources to resolve any
delivery issues.

PR FE TR, I C 20 B ) B ROR MR RATART (1 S ASH 1
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=  Where ODL owns and sets up the carrier and an established time window is missed or
release schedule cannot be met, contact your ODL plant representative for agreement on
necessity of expedites.
Wik opL WA I TiaE R, IEHAS 17— EEE IR SR 2 E
A2t HBH, IHBCRER obL T) A3, USRG2I .

It is critical to ODL’s operation that shipments leave the supplier’s facility and arrive at ODL
on time. Failure to deliver shipments as scheduled may result in charges for ODL production
downtime. Suppliers must notify ODL immediately if the selected carrier does not pick-up
goods as scheduled.

X} ODL HIsfER UL, B iy 55 A B 7 1Y 8 it F 2114 ODL »& B ORE B ). ARREUWTHA
AT BRI e 2 B oDL A HAENLIN AN ) 2 o an SR i ke N A s e, iR
i 05 25 ST RV 41 ODL

If past due or defective material is deemed to be the fault of the supplier, the supplier shall
bear the cost of all excess freight charges required to meet ODL’s requirements.

1 SR8 S B SR B BRI DA D R (B R ek i, AR B AR SH I . ODL ZEKR K
B

Itis the supplier’s responsibility to automatically expedite should the supplier foresee or incur
a past due situation. The supplier shall also be liable for all costs associated with downtime
of ODL and/or downtime costs billed to ODL by its customer.

PN AT SUEAE T L BOR BT DU B3NS PEN RIS KIS ODL 15 AR
T 9t PR/ b 7% 7 17 ODL T Hi g4 T3 A

12.6.1 — Packing Slip Requirements &5 B f{ FE 3R

The packing slip must be attached (glued or taped) to the packaging (pallet shipment) in
a pouch or sleeve to protect it in transit. ODL requires Suppliers to use a Packing Slip that
contains the key information below.

SRR B BN A B3 (FEAE ) ) B K Bty W A A ORA B A 38 B P A B v
ODL ZER AR 18 A A5 BL R KB A5 B R AR 5

e Supplier Name {3t 7 44 F

e Address & Phone #(s) of the Shipping Origin (Supplier Production Plant or Whse.)
Ji ok Be itk & MG CHERIRG T )

e Packing Slip (PS) # - can be the same as the invoice number
HEw (PS) Fi%: FTLAAUE S S5 —E

e Bill of Lading (BOL) # - Unique number on the BOL accompanying the shipment

o fRHS-TRYIBEMT IR L ME— S0
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Ship Date — Date that freight will leave supplier facility

%1z H -1 B TR 8L s et Fe) 1 S5

Order Date — Date on P.O. release

TTHLH ] — T g 3R N 1 H 4

Order Number — Generated by supplier

IS - BN RS

Purchase Order — ODL P.O. # - Release #

KT B — ODL P.O. ‘50 - T H RIS A

Ship To: Company name, Address and Phone (Ship To and Bill To information may
be the same)

DR A A FIAFR MR FETE (kB i bk AU Rtk T B AH [R])

Bill To: Company name, Address and Phone (Bill To and Ship To information may
be the same)

Wete N ml 44 px, sl e il (B0 AR R B8 N IS 2 RT REAH ]

ODL part # and Description

ODL A i A ik

Quantity shipped

PO #/Line #

PO ‘S / % B 1) 4T £ b
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Figure 6: Packing Slip Example %5 5 HL. 7~ 151

Your Company Name PS#: 12345 June §, 2017
Your Company Slogan BOL#: 12345

Ship To:

Order Date:

Order Number:

1 | 1
Product Description Unit Type | Order Quantity | Ship Quantity

. :

Comments:

t B00-555-0100 w

Thank you for your business!

12.6.2 — Bill of Lading Requirements #¢ B35 5K

A separate bill of lading (BOL) must be created for each ship-to location, even when
shipping on the same carrier. Each BOL must contain a unique BOL # as well as some of

the key information below

AN B 0 G 2 R 20 (BOL) , B 2 phy ) — R RGBS . A
B PELA UL B — N (R A D T T — 2 (5

e Shipper Information K % A5 &
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o Vendor Name, Supplier ID, Street address, City, State, and Zip
BEN AR, BN RS, ATE bl T, M, BB Y
e Consignee Information Y 52 A {5 5
o ODL Plant Name, Street address, City, State, and Zip
ODL ) #hhil:, #riEdhhl, 3y, I, HEEZmeY
e Number of Packages and/or Handling Units 3.3 % & Al BT
o If packages are consolidated on a skid, provide both package count and
skid count on the bill of lading.
WERAZERAT 7 &, ERR B RERNR .
e Description of shipment iz fffiit
o The type of package (carton, tote, barrel, etc.) and the quantity per
package.
BRRAAFE . TR, WS N atE.
o Each line item must include the correct National Motor Freight
Classification (NMFC) Item # and Class.
B —AT WL AVELHE IR A 1E 5 1232 73 25 (NMFC) I H #1255«
e Weight - Enter the total gross weight, in pounds, for each line item.
- ABANTHRMA SRR, BN
o Include the weights of pallets, skids, or any secondary container.
AFEFLAL BT R E &
e Freight Terms — (for domestic shipments only) Indicate ‘FOB Origin, Freight
Collect’ terms.
18 B Sk -(UE A 1 B N kTR ) iR B “FOB Pt 18 3R B %K.
e Shipper Signature — The Shipper must sign the BOL certifying the information on
the BOL as well as well as who loaded and who counted.
FEE NP FEIs N AUfEIR B 257, IEBR R ERE R, BLACREN,
BRN.
e Carrier Signature — The carrier must sign the BOL or provide their own BOL with a
signature.

HIE N2 - IE Nb ARG 1R e it B IR A8 4
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Figure 6: Bill of Lading Example 2 #7151

B4 of Ladng No.

STRAIGHT BILL OF LADING - SHORT FORM Daze

Sheper No

Original—Not Negotiable

Carrier No

12.6.3 — International Shipping Requirements [E Fr i iz sk

Documentation requirements (CMR, Commercial Invoice, etc.) 3CAFE SR (CMR, Fib A&

%)

Each supplier is responsible for complying with all customs laws and regulations as it

relates to their shipments to ODL.

AL P HA FTAT ST A I R RANERL,  ROIX Se9 I B4hAT 1) & B2 ) ODL.

e Incoterms B R 5A ) ATE e Fe 1 |

o Theincoterm for each supply chain is negotiated at the time of the contract
and will be stated on the Purchase Order when issued to the supplier.

TR BERIBE Y [ bR 57 2 RE A RE WIAE R T & (R BEAT Ui, JFAER

R S PR AR DT B b T LB
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e Warehousing of Inventory 13 % [tt] JFE 17
o A supplier may manufacture in another country, but they are expected to
import to their own domestic warehouse or distribution center. ODL will
then pick up the freight at the named domestic facility. If a supplier does
not have a domestic presence, ODL will be the importer.
BEN R AT REAE S — N E KA, AT B 2 E O A A R R
BCIE Lo ODL FFAEFR AE I B PN PRt FE I B o SAHE 8L s 78 1B N 1%
A%, oDL ¥ AT .
e Customs Brokers it 5< i
o ODL has designated Customs Brokers to clear shipments on our behalf.
Suppliers must use the designated broker as per the routing instructions.
ODL CREMRKAT NIATE o HEN 0 JIHR 45 2t 2 48 2150 48 7 1
R,
e Valuation of Merchandise {ii{& 1 7 fi
o Suppliers are responsible for stating the proper value of the product being
shipped per the terms and conditions of your contract with ODL.
BEN P ST 5T 7] 5 ODL 5T 14 7] 26 2K Uk B AITi 7= il 38 24
VINER
e International Shipment Documentation [E [riz % 44
o Suppliers are responsible for providing complete and accurate
documentation for all international shipments. Documents must be sent
with every shipment crossing a boarder. Any delays in Customs and/or
penalties for incomplete or inaccurate information will be the
responsibility of the supplier.
BN R A TR A A [ Briz b it su B AR 00 SCF . PR A ST
LIV — ez o ATART RIS B A 58 B AN A 1717 3 B0 50 B R A/
BCAL 1K AR N R A7 D
o All charges resulting from the export and return of defective product shall
be the responsibility of the supplier. All suppliers are obligated to annually
provide ODL with all the appropriate Certificates of Origin (COO), also

known as Manufacturer’s Affidavit, to satisfy USMCA and origin
requirements.
PRIAN B i 1 Y R B 1 7 A B BT A7 2 B e R N R 17 g o A
A X 5B ODL $ it pr A e 4 i J5 7~ HiiE 5(Co0), Ry ilig
FIEZEF, LAWE USMCA FlJiE = Hh 2R
o Commercial Invoice F&j MV & 22
= A commercial invoice shall accompany each export to an ODL
facility. Data required on the Commercial Invoice is as follows:
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r bR SRR AR — AN ODL oiiti. b R 5 b RE N E s a0
B

e Port of entry to which the merchandise is destined.
TE AN L.

e Consignee (Ship to) complete name and the plant ID #& 1%
N (BN 7 BB FRF T '

o Sold to and ship-to may be the same in some
scenarios fEFLLfEAL T,  “ExR” M “EikR”
A HE A2 AH A .

e Bill to name, address, and tax ID# K B 44 FR, Hulik RS

e Shipper address, Tax ID# (if applicable in shipping country),
contact name and information. & 5¢ A tidik, Fi'5 (a1 RAE
RITEER), &R J700E R

e Shipdate KT HHH

e A complete detailed description of the merchandise,
including the ODL part number to apply proper HS
Classification and FTA eligibility.

P il ) e BETEGE AR, BFEIEHIE M HS 735 A FTA
IR ) ODL E 45 .

e Quantities, weights (net and gross) and unit of measures of
the material shipped (e.g., liters, gallons, kilograms, Ibs...)
RioM e E .. EEGRFEMEE) M E R AL (T
mes A 1%

e Purchase price in the currency of purchase. Value of each
item in the currency in which the transactions are usually

made.
CATS T W) S AN A« A2 Z s i fd I e i p g —
T I E

e Currency (USD, EURO, PES, etc.) 811 (£4, FotZs)

e All charges upon the merchandise itemized by
name/category and amount.
FE T b 24 R PR AN SR 1 I BT o

e Country of origin for each part listed.
H1 H B — 53 B R

e Tariff classification number (HTS) — If available

KA 5 (HTS) - U )i
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e Incoterms and stated place
] B 5 5 AR T A e )RR 5
e |nvoice #
o
e Signature/Endorsement of shipper
B4 [FEis N
e Special Notes: Fik#57F
o The commercial Invoice and all attachments must
be in the language of the importer country.
P PR SR T AR 20 1 T )R .
o Equipment must be invoiced separately from Raw
Material.
WA LA JR AR T AR SR
o Equipment must be separated on different skids
from Raw Material.

WA L AHEA R R B SRR &
12.6.4 — Other Shipping Requirements (Sea Waybill from China) H-Athiz iy 2 5k (o [E i
iZ ).
The example below is of a Sea Container Waybill. The key fields are as follows: | [f] FJ 451 +&
IIEEEAHIG . BT

e Shipper Kig A\
o Name and address of the shipper 44, HuhtFIKiz A
e Receiver/Notify Party Y04 N /4538 51 7
o Address of the Customer and or intermediate consignee
% PR RIS BN F i
e Booking Number 1] it %m 5
e Seaway Bill # iz H. 5
e Export Reference i [15%
e Forwarding Agent TRiz
o This is the exporter company X &—Z H 12
e Country of Origin J5i /= [H
o Where the components were produced and shipped from iX 6345 52 £ W B A=
FEFE )
e Initial Carriage/Place or receipt #] 451z 4/ Hh 5 5 HE
o First transit from supplier to exporter and location of exporter

SR RN T A 38 LY T A Y T o A

=Tl
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e Export Carrier/Place of loading H [ 74z A\ /2& T i i
o Vessel the container is on and location of loading onto vessel
SR ABAENT b DLAR M A A
e Port of Discharge #1755
o The port of entry in destination country H fJE A5 M 5
e Place of Delivery 52 F7 i 15
o Final delivery location of the container prior to traveling to end address.

%%*k‘4$EJ§Uégzﬁ HU E/Jﬂi ﬁﬁi‘mm\o

Figure 7: Sea Waybill Example iz 5. 157

Sea wayhbill for combined transport or port to port shipment
Shipper BA No.

Reference

Caraignae. ) '_EE EE |

WEL.

LINES

Atbert Prasmanweg 56 PO Bax 56230
3088 06 Actieecdam 3008 PE
R s i T Tei: o1 @)0- 431 3350 E-mail oot weclines com
ra-Cariage by o or Fax 31 {0130 - 40 3397 waew wotinon com
AGENTS AT PORT OF DISCHARGE
Ooann Vessal Port of Loading
Port of Discharge: Place of Debvery* Froghe bt of orighnad BeA
Paysie
=
Mars i Mumoers Omscngmon of Pacaagm an G woight Mwmirament
Gontanors nos. & sals nos (Comirnund o ahachud B8 ¢ Lacig Picir pageta. ¥ apeicatie) n wos e
PARTICULARS FURNISHED BY THE SHIPPER - MOT CHECKED BY CARRIER — CARRIER NOT RESPONSIBLE (888 ¢ 15)
Mode transport: ‘I(JW[DWN(JWW'INSNW 1 agparent good order i concition unies, otharwss stated
FREIGHT AND CHARGES of fotal rumber of quanity of consiners oF othet packages of unks indicatad in Tha box aniified.
s foceet R carage o i b, bt o e Placo of o ihe
caches. %o the Port o Chmcharge o [ e o sppikaie N ACCERTING THEE
SEA WAVBLL THE SHIPFER EXFRESGLY ACCEFTS AND AGREES T, ON =
oF THE DWNER BOODG AND THE M
AND WARTANTE HE HAE AUTHORITY TO DO 0, ALL THE TERMS AND CONDITIONS WHETHER
EENTED, STAMPED 0% OTHEFWISE NCOSSORATED ON THES AND 0% THE REVERSE SIDE AND
e OF THE CARRIER'E APPLICABLE TARIFF AB I THEY WER

AL SN Y THE SePER

Untss ntmwse m weiing by the Shigpee elvary of e Goods wil be macs aniy o the
Cormgres o his This Saa Wayol ol 1180 10 the Goads and
Sy S o e our peyman ot aev svtenacing Pt e clargon o ou seisos o pper
el o Dinchargs o Piace of ‘23 approgriste, wibout

T TTIESE WHEECE e Carte, Wsotar o Sv Rgart s sigred ifis B Wiyl

Total no. of Packages DEMURRAGE s i e i
wpcn W-vi‘md fooe wiifaton period
) Germurage = o be o Signed on behat of to Carrer:
| ? o St e e it of S
Declared value {cl. 8.3) 78 UlisaSion pariod and CmurTSge By a5 agerts anly}

mm\iwhmcsarﬂum
upon rocuess
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13.0 — Electronic Communications B, FiE{E

13.1 - Electronic Commerce B FR%%

Electronic Commerce Requirements: ODL requires EDI (Electronic Data Interchange) to be utilized
by all suppliers throughout the Supply Chain. This includes the ability to receive Purchase Orders
or Agreements (EDI type 850) and send ASNs (EDI type 856). Our suppliers must have the
capability to interface with ODL using one of these options:
1. Supplier EDI system in 2024 (Intended for Suppliers that are EDI capable)
2. ODL Portal Available in 2024 (Intended for Suppliers that are NOT EDI capable or prefer
to use the Portal)
a. Download ODL PQ’s/PO Changes
b. Enter/Upload Advance Shipping Notices (ASN’s)
c. Enter/Review Invoice Information
d. Enter/Upload Acknowledgement Information
HL P 55 2K . ODL ZRBEANIE R b T fE N R A EDE (RO ACHe) o XA
PBCRIET B B (EDI 2% 850) MK i% ASN (EDI 2% 856) HIfE 1. FRATTHIMEN
W RE I UL R iz — 15 oDL X%
1.2024 SEMIHERF EDI &40 GEMTH AT EDI IREHIAE RIS
2.0DL ['] 1 It T 2024 FE4E . G&EH T A H 4 EDI DYREBSE B 0 Al 1% 17 It i £
IAED,
a. % ODL RIGTT B/ K] B AR B
b AN/ EABIR AT K BB AT (ASND
N/ AR KEER
d. i/ EAE KRS B

For suppliers that do not have an EDI system, we will make the ODL supplier portal available for
you to communicate with ODL electronically. Once available, website link, login information, and
training details will be communicated.

XITEH EDI RGN, AT vESEHt obL R 77 Wn, DMERS obL #4T
Hl{5. —HAH, oDL ¥/ EMuhdkss. &3 a3 BB ITELNE B .
13.2 - Advanced Shipping Notice (ASN) $2Hi3Z 5218 &1

An ASN is the electronic transfer of shipment data from a supplier to a customer. The customer
location utilizes the information contained within the ASN in two ways:

1. Determine and confirm goods in transit.
2. Verification against the shipment as product is received.
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ASN &5 22 e B B I F 13845 5 SN NL R AR 2% P o ) i st iy b 7 R H
ASN L E A K -

1AW AN B AL IR B

2 AEWCB 7= it ) 0] I8 FEAT SR IE

ASN’s must be timely, accurate and contain all of the specified information (see list below.) The
ASN must be created upon finalization of the shipment and be received by ODL within one hour
from the time the shipment leaves the supplier's shipping location, or prior to its arrival at the
ODL plant, whichever is earliest. ASN’s not meeting the requirements may not be received, and
a corrective action request will be issued.

ASN A2 RIS R, RS PrAETRERER OLRHMFIER. ) ASN WbZU7E 5P Tt
IS 5 P26z 3 b 5 e — /NI S BRAE Se ) B)iA oDL 1) 2B (PASRRFHINHE) i1 obL Y E.
ODL A BE AU BIARF & ZR 1 ASN,  FHHG & H A IE RS T 2K

EDI Specification to be Communicated later in 2023. EDI V5K T 2023 £F B LB 5 A Afi

Portal Upload template for ASN’s include the following inputs:
Shipment number / Packing slip
Ship Date
Arrival Date
Bill of Lading
Supplier Name
ODL Supplier #
Standard Carrier Alpha Code™ (SCAC®)
ODL Item #
. ODLPO #
10. ODL PO Line
11. Qty
12. Unit of Measure (UoM)
ASN 1] EAR AR ELHE DL T G B
13818 9w 5 /HEAH
2. KBt H
3.5852 H i
4.4
5. (4 R 44 R
6.0DL {4t NV 7 2 L
7 FRUEERIE R JRIERE™  (SCAC®)
8.0DL /= i g h
9.0DL i H.4w Y

LoOoNOUEWNRE
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10.0DL SRIETT AT EL
11.80=
12 = AT

13.3 Supplier Portal £ FE |17 PRk

ODL is in the process of creating a supplier portal that will be made available to suppliers in
2024. The portal is intended for several purposes. First, we want to provide a self service way
for suppliers to retrieve and provide information. There will be more information to come as
well as training and information on how to register your company and users. Below is a list of
the intended functionality included.

Contact information

Retrieving PO’s

Providing acknowledgements

Sending an ASN (Advanced Shipping Notice)

Reviewing invoice status

ODL IEAEGIEE —ANBERIRE [T/ B3k, %017 PsRs T 2024 E AN TG 2017 Mk
A2, B, BAIAE BN R R B IR SS H5 2R R R AEE . oL
JRER RN FEZMER, PR T EM SR A FAH T FEIIAER . BUNEIE
BTSSR

1. Bt R 3

2. K Z R T

3. JRALRRIA

4. )i% ASN ($ERT & BLE A
5. BHE KRS

vk wNRE

14.0 — Additional Requirements [ =ik

14.1 — Access R

The supplier shall allow ODL and their customers’ representatives all reasonable access to their
premises to:

PR % fe VR ODL AMAIATT i) 20 P ARGR & Bttt AL Ir 22 37

e Conduct audits (on-site or remote) as may be necessary to confirm that the quality
management system is performing as described in their manual.

HEAT OB R, LA A R AL T o A AT
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e Confirm that product and subcontracted product or services conforms to specified
requirements.
BRDA T it 123 A R 72 i B IR 55 A5 5 B E PR 5K

e Confirm the ability to sustain the declared production capacity.
B IV P A A% 1k 21 F B R A2 P2 e

e Verify the actions taken following a corrective action.

B E 2H L it IR ) i

When circumstance allows, the ODL Supplier Quality Engineer will notify the supplier in advance
of planned visits.

MGG FC VR, ODL A S 5 o 5 AR A 2 w8 0 AR S R 7 1) oKl
14.2 - Confidentiality

The supplier is required to maintain confidentiality of all drawings, specifications, documents, or
information provided by ODL in any form or means. All ODL provided documentation shall be
maintained in a secure environment.

PR 24 2506 oL DMEFTE Ay A SRR prAy B4R, iy SCPFelfE B AR . BT obL
SR SRR N AL — > 2 A BT AT YR

14.3 - Customer Directed Parts

All requirements stated in this manual apply equally to suppliers of customer directed parts.

AT WA FE ) BT A BRI 5d F T %5 7 3 Rl AR RIS
14.4 - Traceability

Supplier must ensure identification and traceability of products supplied. The identification may
include labeling of packaged products, manufacturing location, manufacturing dates/shift, part
identification, and sub-contractor traceability. Lot or batch information is to be traceable back
to sub-contractor.

b S R 2 20U R BT AR R = it BRI TR B B I o AR IR T BB AR AR S L HiliE I
ilid HH/BE, E AT AR RAN LR ARAE I . R AE BB A B R

14.5 - Training

Supplier employees must be competent and qualified for their job function. The supplier must
ensure this through appropriate internal and external training courses. A training record must be
available for all employees producing a product or service for ODL.
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BERLT 6 TAAZRRE AT F TAFIRBE o A 2 o a0 000 1o 244 ) P PR A/ 35 1 DR AR R A R IX
Lo WA ODL AR 777 i BOIR 55 1) B3 A 250 B llle

14.6 - Contingency Plan M atitX)

The supplier is encouraged to submit a recovery/contingency plan for any quality, delivery, loss,
or spill that could affect production flow of material into any ODL assembly facility or any service
for ODL (excessive downtime, loss of power, building loss etc.).

X FAEAT AT BESE R 21 ODL 2H 36 ¥t 5 ODL Al 55 HIA BHAE P B . 284 i Ak sliitttife
SN HE R FR A — A B2 R G A LI TR . k. R EE)

15.0 — Conclusions .55

This manual has been assembled with the support of a global, cross-functional team from ODL
Quality, Purchasing, Supply Chain, Planning, Operations and Facilities Management. The
objective of this manual is to clearly state our expectations that will support our operations and
provide the level of acceptable quality and cost parameters that our customers require of us on
an ongoing basis. With committed suppliers, we can meet and exceed these targets. We welcome
feedback from our supply base for ideas that will create continuous improvement. If there are
areas where you see we could be doing better, please be honest and transparent with your
communications. Only by working together in a spirit of partnership and continuous
improvement can we achieve more.

AFNAE ODL FiE. R, iz Mk 143k ies BREE FT BN S0 FIEg I AT
H 2 I u RN TRII SR, DLSCRERATTI AR, JFFe it 120 7 BR 3 M) i Rl 42 32 1)
nn Ji KA S E . A TESF A BN R, FRATREA 2 I X H AR . FRATNR
R H AT AR T B R W5, ARG RFEE o o an SRS IRAT T 28 T7 T AT BAAK
R, EHWH SRS R RKEO ), A4 RIS R st .

ODL is known as an innovator and leader within the markets that we serve. This has provided
continued growth and prosperity for us and our supply base for over 75 years. We are committed
to continue this tradition while working with dedicated and committed suppliers.

ODL AT RS T I A & FIAT T o ONRATAIFRATT R A Bt FR A 1 R4 1
BRKAMES, AN TR —E5, RN 500 AR AN A 1E

Thank you in advance for your efforts spent towards fully understanding and embracing this
important ODL Supplier Manual.

RGN T8 7 BRI AN AR H L oDL ML i T T 55 77
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16.0 — APPENDIX [f} %

Supplier Manual Acknowledgement Form ££ N & F AT

The supplier acknowledges that he/she has read and understands ODL’s expectations as written
in this revision of the ODL Supplier Manual. The supplier understands that it is ODL’s expectation
that their suppliers take seriously and abide by the requirements outlined within. The supplier’s
Operations and Quality Management personnel is asked to sign off below and forward a copy via
email to: SQA@odl.com.

PV PR A DAt/ L B S PR AR ODL 72 WA A N Ry T R BT S B IR . R 7 B ODL
W I BN B ARy I F Ay iR oREIA K . P SR )38 TR ot A A B R A
SRIENHZT, H¥— B Ad i TR k45 oDL Wi R HE4E SQA@odl.com.

Supplier Name: HLF 42 FR:

Manufacturing Facility Address: T.) Hihk:

Operations Management (Please specify title): iz 713k N GEIE AR

Printed Name %% & Signature 24 Date Signed 2% H #
[/
E-Mail Address HE4H Phone Number(s) Bt & FEL i

( ) ( )

Quality Management (Please specify title): JFi &7 51 A GFyEHRE)

Printed Name %% FK Signature 254 Date Signed 2% H i
[/
E-Mail Address M6 Phone Number(s)H£ & HiL 1

( ) ( )

Control Number: POCOR-001
Revision: F
Date: 05-11-2023
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17.0 — Document Revision History X/ &iT %

F ev. Rev Date Author Dir. / Mgr. Reason for update Doc. Control
evel Approval Approval
IR 02-05-2018 Sean Murray Todd Schauder New Document S. Murray
A 04-15-2019 | Todd Schauder Todd Schauder Purchasing rev. T. Schauder
B 07-31-2019 | Todd Schauder Todd Schauder Global rev. T. Schauder
c 01-03-2020 | KenSt John | 'oddSchauder Minor Edits / T. Schauder
Kris Busman Formatting
Todd Schauder | p a0 ol
D 01-27-2021 Ken St. John Kris Busman . : T. Schauder
Jon Karel Chauj, Plannlng,_
Packaging & Quality
Section 11.5 added
B | 07-07-2021 | Jon Karel Jon Karel definition for label T. Schauder
description
Extensive Wording,
Grammatical, and
Todd Schauder formatting edits
Kris Busman throughout.
Jon Karel Several major
Ken St. John Jaime Zhang revisions to Sub-
P 05-11-2023 Jon Karel James Zhang Sections 9.1, 9.4, and T. Schauder
Tiger Qiao 11.5 - Product
Lee Ash Labeling. Addition of
Samuel Valenzuela Section 13 -
Electronic
Communications.

**ODL INTERNAL NOTE: This document is posted on the ODL supplier web page at
https://www.odl.com/suppliers and any future revisions must be uploaded there as soon as
possible after being-issued.

**ODL W #B ¥ = F W . A SCAf & A /£ obL fit BR M O B, MOAE N
https://www.odl.com/suppliers AR FAEARME LT #B L AUHE KA 5 R _ AL R EL,
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